Macro-areas
of engagement

Materiality

Communities

Obijectives

Materiality

Lines of action
in response

Responsiveness

In this Report

Responsiveness

Dialogue with society

Transparent information and
openness to discussion with
communities

Involvement of the local
communities affected by large-
scale infrastructure construction

Presence in the most important
international networks for the
protection of human rights

Creation of a large annual event
to encourage a global discussion
on issues of corporate social
responsibility

Involvement of local communities
in initiatives to educate people
about energy and the environment

Promotion of the Company’s
historical and cultural heritage
through events, exhibitions, and
dedicated publications

pp. 206-207, 211-213,

213-215
pp. 80, 82-84
p. 95

pp. 222-223, 224-225,
213-215

pp. 123,232

Management of environmental
impacts

Minimization of environmental

risks

Extension of environmental
certification to all the Group's
plants

p. 170

Safeguard of biodiversity
and the landscape

Enhancement and preservation

of the naturalistic patrimony of
the countries in which the Group
operates and the green areas near
plants

pp. 186-194, 195

Actions of social development

Investment in communities
and philanthropic giving

Investment in communities

Commitment to the growth

and development of communities
through education, culture,

and sports

Development of business activities
with a social purpose

Promotion of projects to facilitate
access to energy

Social solidarity and philanthropic
giving

Promotion of philanthropic
initiatives among employees

pp. 220-222, 228-233

pp. 226-227, 230

pp. 220, 151-152, 154-156,
160-163, 50,157

pp. 220-222, 151-152,
154-156
pp. 228-233

pp. 220-222
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