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LINES OF ACTION
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IN THIS REPORT 
responsiveness

Sustainability 
in relations with 
suppliers

■  �Promotion of 
sustainability criteria in 
the selection of suppliers 
and in relations with 
contracting firms 

■  �Formalization of a system for 
monitoring suppliers’ respect for the 
rights of their workers 

pp. 242-243

■  �Revision of tender procedures from 
the safety point of view to align 
contracting firms with Enel’s safety 
standards

pp. 16, 243

■  �Adoption of green procurement 
practices p. 242

■  �Fairness and transparency in selection 
process and relations with suppliers pp. 88-89, 238, 242-243, 276
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Access to electricity
■  �Promotion of initiatives 

to ensure access to 
electricity 

■  �Construction of plants for generating 
and distributing electricity in 
less-developed countries, in particular 
regarding rural electrification 

pp. 62-64, 287-288, 291

Climate Strategy

■  �Diversification of energy 
sources for electricity 
generation 

■  �Generation of electricity from 
nuclear energy pp. 171-180

■  �Generation from renewable energy 
sources pp. 127-131

■  �Continual technological improvement 
of generating plants in countries 
with Group operations 

pp. 101, 103-111, 117

■  �Research and 
development in 
technologies for the 
long-term environmental 
sustainability of energy

■  �Development of technologies for 
carbon sequestration and emission 
containment 

pp. 106-112, 172, 184

■  �Development of smart grids and 
electric mobility pp. 111-112, 297-298

■  �Commitment to research on 
overcoming barriers to increasing the 
use of renewable energy

pp. 103-112


