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CODE OF ETHICS

I 1. Introduction

This Code expresses the ethical commitments and responsibilities in the performance of
business activities and corporate operations by the employees of Public Joint Stock Company
Enel Russia (hereinafter referred to as Enel Russia or the Company) and its subsidiaries, whether
executives or employees of any sort of these enterprises.

Enel Russia’s mission is to produce heat, electricity, and capacity in the Russian energy market,
satisfy the requirements of our customers, generate a return on the investments made its
shareholders, and meet the expectations of everyone who works with us.

Enel Russia works for the benefit of the community, with due regard for the environment and for
the health and safety of persons, and with a commitment to ensuring a better world for future
generations.

Enel Russia aims to maintain and develop a relationship of trust with its stakeholders, meaning
those categories of individuals, groups or institutions which play a role in the accomplishment of
Enel Russia’s mission or which have an interest in the pursuit of that mission.

Stakeholders are those who make investments tied to the activities of Enel Russia, meaning,
first and foremost, the shareholders, followed by employees, customers, suppliers and business
partners. In a broader sense, the term refers to all those individuals or groups, as well as the
organisations or institutions which represent them, whose interests are directly or indirectly
affected by the activities of Enel Russia. This means the local and national communities in which
Enel Russia operates, as well as environmental associations, future generations, and so forth.

Unethical conduct in the performance of business activities compromises the relationship of trust
between Enel Russia and its stakeholders.

Unethical behaviour — which fosters hostility towards Enel Russia — includes attempts on the part
of anyone, either an individual or an organisation, to reap the benefits from the contributions of
others by exploiting positions of power.

KOJOEKC 3TUKN

I 1. BBeneHne

HacToAawmin Koaekc aTuku coaepXuT onvMcaHne aTMHeckux HOpM 1 CTEMEHN OTBETCTBEHHOCTU B
X0fle OCYLLIECTBEHUA TPYAOBON U KOPNOPATUBHON AEATENbHOCTM COTPYAHUKAMM (Kak NOAYNHEH-
HbIMW, TaK ¥ pykosoauTenamu) MybanuHoro akumoHepHoro obuiecTsa «IHen Poccuna» (nanee —
«3Hen Poccuan, nnn O6LECTBO) 1 ero fo4epHUX 0BLECTB (CTPYKTYP).

Mwuceuna «3Hen Poccua» cocTouT B TOM, YTOObI MPOU3BOANTL 31EKTPUYECKYIO, TEMMOBYIO 3HEPTMIO
1 MOCTaBNATb MOLLHOCTb Ha 3HEepreTn4Yecknin peiHok Poccuinckon Oenepaunm, yaoBneTsopan
3anpockl KNMeHToB, obecneynsan BO3BPaAT Ha MHBECTULMM aKLMOHEpaM U OTBeYan MHTepecam
KaX[oro 13 Tex, KTo paboTaeT BMECTE C HaMU.

«3Hen PoccuaA» gencTeyeT Ha 6naro obliecTsa, 60peTCA 3a YNCTOTY OKPYXKAIOLLIeN cpenbl, OXpaHy
3[10POBbA NIOAEN N CTPeMUTCA 0BecneunTb rpAAYLLUMM NMOKONIEHNAM Nyyllee OyayLiee.

«3Hen Poccuan CTPEMUTCA K COXPaHEHWIO N Pa3BUTUIO JOBEPUTENbHbLIX OTHOLLIEHWI CO BCEMU
3anHTEepeCcoBaHHbIMN NUamMn, TO eCTb C Cy6beKTaMM, rpynnammn nnn opraHm3aunamMun, KoTopbie
AKTMBHO Y4aCTBYIOT B OCYyLLECTBNEHUN MUCCNN «3Hen Poccua» nnu 3anHTEpeCcoBaHbl B €€ A0CTU-
KEHNWN.

Mop 3anHTEpecoBaHHbIMI CTOPOHaMUM MOHMMAIOTCA U@ UMM OpraHn3aLmmn, NpoABNAoLWmne
CepbesHyo 3aMHTEPECcoBaHHOCTL B AeATenbHOCTH OBLecTsa, Npexae BCero akLMoHepbl, a Takxe
COTPYOHWKM, KIMEHTbI, MOCTaBLUMKM 1 NpoYMe OenoBble NapTHepsbl. B 6onee WmpokoM cMmbicne
[aHHOe onpefeneHne BKIYAET BCe CyOBEKTbI U BCE MPYNMbl, OPraHn3auum Uamn y4pexaeHus, Ysu
MHTEPECHI HaNpPAMYIO UM KOCBEHHO CBA3aHbl C AeATENbHOCTLIO «IHen Poccuar. Mon TakoBbiMy
NMOHVMMAIOTCA PEernoHasbHble U HaLWOoHa N bHble COOBLLECTBa, MMEIOLLIME OTHOLLIEeHWE K AeATeNbHOC-
Tn «3Hen Poccuar, a Takke accoumaumm no 3alimTe oKpyxatoLlen cpepl, byayLie NoKoneHua un
Tak ganee.

HapyLueHlAe 3TNYECKNX HOPM B XOo4e AeNoBOoro B3anMOAENCTBMA nogpbiBaeT KpeanT AoBepnAa B
OTHOLWIEHNAX Mexay «3Hen Poccuan n 3anHTEepecoBaHHbIMMN CTOPOHaMMN.

[Mon He3TMYHBIM NOBeAEHMEM, CNOCOOCTBYIOLLMM 3aPOXKAEHMIO HEAPYKECTBEHHOIO OTHOLLIEHNA K
«3Hen PoccuaAr, MOHUMAIOTCA MOMbITKN Kako 6bl TO HY BbIIO CTOPOHbLI — CyObeKkTa U opraHu-
3aUMN — M3BMEYb NIMYHYIO BbIFOAY M3 BKada APYrMX 3aMHTEPEeCOoBaHHbIX CTOPOH, 3/10ynoTpebnas
npw 3TOM CBOUMU NOMHOMOYUAMM.
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A good reputation is an essential intangible resource.

A good reputation in external relations favours investments by shareholders, customer loyalty,
the recruiting of the best human resources, peace of mind for suppliers and reliability in the eyes
of creditors. In terms of internal affairs, a good reputation contributes to taking decisions and
implementing them without friction, organising work activities without bureaucratic controls or an
excessive use of authority.

Given that the Code of Ethics clearly states the specific duties of Enel Russia towards its
stakeholders (fiduciary duties), observance of the Code shall be a benchmark for judging the
reputation of Enel Russia.

The Code of Ethics consists of:

> the general principles governing relations with stakeholders, which determine, in an abstract
manner, the reference values for judging Enel Russia’s activities;

> the criteria of conduct in relations with each category of stakeholder, which generate the
specific guidelines and standards that Enel Russia employees are required to follow in order to
comply with the general principles and to prevent unethical behaviour;

> the implementation procedures, which delineate the system of control to ensure the
observance and continuous improvement of the Code of Ethics.

Inherent in the Code is an ideal of cooperation working to the mutual benefit of the parties
involved, in accordance with the role of each. For this reason, Enel Russia requests that each
stakeholder deal with the Company in accordance with principles and rules based on a similar
idea of ethical conduct.

The principles and provisions contained in the present Code of Ethics have as their target the
members of the Board of Directors, of the Internal Control Commission and of the other control
bodies of Enel Russia and its subsidiaries, as well as managers, employees and associates linked
with the Company by way of contractual relations of any type, including occasional and/or solely
temporary contracts.

Enel Russia further requires that all businesses which are affiliated or in which it holds an interest
as well as its main suppliers and partners conduct themselves in compliance with the general
principles of the present Code.

KOJEKC 3TVKWN

Xopollana penyTaumna — 3T0 BaXHeNLM HemaTepuanbHbili pecypc ObLuecTsa.

Xopoluaa penyTauma BO BHELIHMUX OTHOLLEHUAX CNOCOOCTBYET NPUBIEYEHNIO MHBECTULIIA aKLMO-
HEepPOB, NOANBHOCTM KIIMEHTOB, MPUTOKY NyYLIMUX Ka[poB, Pa3BUTUIO YyBCTBA CTABUNBHOCTY Y MO-
CTaBLUMKOB U HagexHocTy ObLiecTsa B rnasax KpeaMTopos. XopoLlasa penyTaLmna B OTHOLLEHUAX
BHyTpu O6LLecTBa NpeanonaraeT NPUHATUE B3BELLEHHbIX PELUEHWIA, U3-3a KOTOPbIX HE BO3HUKAIOT
MPOTMBOPEUMA NMPU NX NPAKTUYECKOM OCYLLECTBIIEHNM, a TakXe opraHusaumio pabotsl 6e3 61opo-
KPaTM4eCckoro KOHTPONA WK CyLLECTBEHHOrO NPUMEHEHNA aAMUHUCTPATUBHBIX NOSHOMOYUIA.

MpuH1MManA BO BHUMaHMe TOT hakT, 4To AaHHbIn Kofeke 3Tuku onpeaenaeT KOHKpeTHble 06A3a-
TenbCTBa «3Hes PoccrA» Mo OTHOLLIEHNIO K 3aMHTEpPEeCcoBaHHbIM CTOPOHaM (duayumapHbie 06A3a-
TenbCTBa), ero cobnoaeHe JOMKHO ObITb KpUTEPUEM OLEHKM penyTaumn «Hen Poccran.

Komexkc aTuku BktovaeT B ceba crnenyollee:

> OCHOBHbIE MPVHLMMbI, perynvpytouine otHoweHnAa O6LlecTBa ¢ 3aMHTEPecoBaHHbIMU CTOPO-
HaMW 1 KPaTKO onpeaendioLme BaxHble acrekTbl, N0 KOTOPbIM MOXHO CyAWUTb O AeATENbHOCTY
«3Hen Poccuar;

> KpUTepuu NoBedeHWA NPy B3aMMOAENCTBUMN C KaX oW U3 KaTeropuin 3aMHTEPECOBaHHbIX
CTOPOH, NpeacTasnAoLLe cobol cneuyanbHble MHCTPYKLUWW U CTaH4APTbl, KOTOPbLIX COTPYAHMKM
«3Hen PoccuaA» 0b6A3aHbl NpuaepXnBaThCA B LIeNAX COONOAEHNA OCHOBHbIX NpuHUMnoB Koaekca
3TUKW 1N HEAONYLIEHNA HE3TUYHOIO NOBEAEHNS;

> npoLemypbl NPaKTUYECKOro BHeAPeHWA, KOTOPbIe YCTaHaBNMBAIOT CUCTEMY KOHTPONA 3a cobito-
[EeHMeM 1 NOCTOAHHLIM COBEpLUEHCTBOBaHNEM Kogekca aTuku.

HeoTbemneman Yactb Kogekca aTvkM — MNPUHLMM COTPYAHUYECTBA BOBIEYEHHbIX CTOPOH C LIENbIO
[OCTUXEHWA B3aMMHOW BbIrofbl B COOTBETCTBUM C POSIbIO KaX A0 M3 CTOPOH. MNpuH1Man 1o BO
BHUMaHUe, «3IHen Poccua» TpebyeT, 4Tobbl Kaxaaa U3 3aMHTEPECOBaHHbIX CTOPOH B3avMOoaei-
ctBoBana ¢ O6LIEeCTBOM COrMacHO NPUHLMMNAM U HOPMaM, OCHOBaHHbLIM Ha MAEAX STUYECKOro
nosefeHus.

MpuHUMNbI 1 NonoxeHnA HacToAllero Kogekca aTukm pacnpocTpaHaAloTea Ha YneHoB CoseTa
OMPEKTOPOB, PEBU3NOHHOM KOMUCCHM 1 APYTMX KOHTPONMPYIOLWMX OpraHoB «3Hen PoccuaAn 1 ero
[oYepHUX 0OLLIECTB, a TakXXe PyKOBOAMTENen, COTPYAHUKOB U HAaEMHbIX PabOTHMKOB, CBA3AHHbIX C
O6L1ecTBOM MOGLIMU KOHTPAKTHBIMW OTHOLLIEHUAMM, BKIIKOHaA BPEMEHHO HaHATbIX.

Kpome Toro, «3Hen Poccua» TpebyeT oT Bcex adpdunnpoBaHHbIX NPeanpuUATUIA 1 NPeanpuUATUN, B
koTopbix OBLLECTBO UMEET LOMI0, @ TakXKe OT OCHOBHbIX MOCTABLLMKOB 1 NMapTHEPOB AeNCTBOBATb
B COOTBETCTBUW C OCHOBHbIMUW MPUHLMNaMu faHHoro Kogekca aTviku.
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I 2. General principles

2.1. IMPARTIALITY

In decisions that influence relations with its stakeholders (the choice of customers to be served,
relations with shareholders, personnel management or work organisation, the selection and
management of suppliers and partners, relations with the surrounding community and the
institutions which represent it), Enel Russia avoids all forms of discrimination based on the age,
gender, sexual preference, health, race, nationality, political opinions or religious beliefs of its
interlocutors.

2.2. HONESTY

Within the context of their professional activities, Enel Russia employees are required to comply,
with all due diligence, with the laws currently in force, as well as the internal Code of Ethics and

regulations. Under no circumstances may the pursuit of the interests of Enel Russia be used as a
justification for dishonest conduct.

2.3. PROPER CONDUCT IN THE CASE OF POTENTIAL CONFLICTS OF INTEREST

In the performance of any activity, situations in which the parties involved in the transactions
have, or appear to have a conflict of interest must be avoided. This means not only situations

in which the employee pursues an interest that differs from Enel Russia’s mission or from the
balancing of the interests of the stakeholders, but also those in which he or she takes personal
advantage of Enel Russia’s business opportunities or in which the representatives of customers
or suppliers, or of public institutions, act in contrast to the fiduciary duties connected with their
positions in their relations with Enel Russia.

2.4. CONFIDENTIALITY

Enel Russia guarantees the confidentiality of the information in its possession, and refrains
from searching for confidential data, except in cases where express and informed authorisation
has been granted and in compliance with legislation currently in force. In addition, Enel Russia
employees are prohibited from using confidential information for purposes not tied to the
exercise of their activities, as in the case of insider trading or manipulation of the market.

KOJOEKC 3TUKN

I 2. OCHOBHbIE MPUHLMMbI

2.1. BECMMPUCTPACTHOCTb

MprHMManA peLleHna, okasbiBatoLLIME BIVAHNE Ha OTHOLLEHWA C 3aMHTEPECOBAaHHLIMU CTOPOHA-

MU (BbIGOP 0OCNYXXMBAEMbIX KIIMEHTOB, OTHOLLEHWA C akUMOHepamu, ynpaBneH1ue nepcoHanom,
OpraHv3aumAa Tpyaa, BblOOp NMOCTaBLLMKOB 1 paboTa C HUMU, KOHTaKTbl C MECTHbIM COOBLLECTBOM U
npeacTaBnALLMMIN ero opraHmdaumamu), «IHen Poceua» nsderaeT Nobbix HopM AMCKPUMUHALM
no BO3PacTHOMY 1 MOMIOBOMY MpK3HaKaM, CeKCyasibHbIM NPeANOYTEHVAM 1 COCTOAHNIO 3[0POBbA, a
Tak>Xe Mo pPacoBbIM, HALWMOHANbHbBIM, MOAUTUYECKUM U PEIUTMO3HBIM B3rALAM €ro KOHTPAreHToB.

2.2. HECTHOCTb

B pamkax npodeccrnoHanbHom AeATENbHOCTY COTRYAHNKM «Hen Poccuar» 06A3aHbl 40OPOCOBECTHO
BbINONHATL TPEOOBaHMA AENCTBYIOLLEro 3aKOHOAATENbCTBA, HacToAero Kogekca aTuku, a Takxe
TpeboBaHWA NpaBui BHYTPEHHErO TPYLOBOro pacnopaaka. Hu npu kakmx 06CTOATENbCTBaxX Npece-
NOBaHNe NHTepecoB «IHen PoccrA» He MOXET Cly>XnTb onpaBaaHneM 6ec4ecTHOro noBeaeHVA.

2.3. HAOJTEXXALLEE MOBEAEHWE MNP KOHOJTIMKTE MHTEPECOB

B xone ocyuiectBneHuna noboro Buaa AeATENLHOCTY cneayeT u3beraTb CUTyaLMit, MPU KOTOPbIX
BO3HWKAET UIN MOXET BO3HUKHYTb KOHMNKT MHTEPECOB BOB/IEYEHHbIX B NMPOLECC CTOPOH. [log
3TUM NOAPa3yMeBaloTCA He TOMIbKO CUTyaLuMK, KOraa AeATeIbHOCTb COTPYAHMKA NPOTUBOPEYNT
uenam «3Hen PoccraA» nnn HapylwaeT 6anaHc MHTEPEeCOB 3aMHTEPECOBaHHbIX CTOPOH, HO 1 Te,
MpY KOTOPbIX OH/OHa MbITAIOTCA BOCMOb30BATLCA AE/IOBbIMY BO3MOXHOCTAMU «IHen Poccusay» B
JIMYHBIX LENAX, a TakxXe CUTyaumumn, Koraa NnpeactasuTeny KNMeHToB, NoCTaBLLIMKOB UK 0bLecT-
BEHHbIX OpraHM3auuin 4eACTBYOT 06pa3oM, NPOTUBOPEYaLLMM KX huayLmMapHbIM 06A3aTeNbCTBaM,
onpenenaemMbiM UX POSibiO B OTHOLLEHMAX C «IHen Poccuay.

2.4. KOHOMAEHUMATTIBHOCTb

«3JHen Poccua» rapaHTUpyeT HepasrnalleHne KoHbuaeHumanbHom nHhopmMaumnm, Haxoaallenca B
€e PacrnopaAXeHNH, a Takxe BO3AEPXMBAETCA OT CAMOCTOATENIbHOrO NOUCKa KOHMUAEHLMANBHOM
nHbOPMaLIMK, 33 UCKIDYEHNEM CllydaeB, Koraa npeasaputensHo 6bi1o nosyyYeHo cneupansHoe
CaHKUMOHMPOBaHHOE pa3pelleHne B COOTBETCTBUM C AeWCTBYIOLMM 3aKoHoaaTenscTeoM. Kpome
TOro, coTpyaHukam «dHen Poccuay 3anpeLlaeTca UCnob30BaTh KOHMUAEHLUMaNbHbIe CBEAEHNA B
UenAx, He CBA3aHHbIX C UX NMPAMbIMU JOMKHOCTHLIMU 06A3aHHOCTAMM, Kak B C/ly4ae MHCanaepcKo-
ro TpenamHra nav MaHUnynAuMn Ha pbiHKe.
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2.5. RELATIONS WITH SHAREHOLDERS

Shareholders, both current and potential, are not merely a source of financing, but holders of
various types of opinions and moral preferences. In order to reach decisions on investments and
company resolutions, they must, therefore, receive all the relevant information available. Within
the framework stipulated by the legislation of the Russian Federation, Enel Russia creates such
conditions as to facilitate the widespread and conscious participation of shareholders in the
decisions that concern them, ensures parity of information and, finally, protects the interests of
Enel Russia and of the body of shareholders against initiatives that are not based on the principles
of transparency and correctness.

2.6. SAFEGUARDING SHAREHOLDER VALUE

In order to provide an adequate return for the risk taken by the shareholders investing their own
capital, Enel Russia works to ensure that its economic and financial performance both safeguards
and increases its value.

2.7. THE VALUE OF HUMAN RESOURCES

The employees of Enel Russia are an indispensable factor in its success.

With this in mind, Enel Russia defends and promotes the value of its human resources, so as
to improve and augment the assets and competitive force represented by the skills of each
employee.

2.8. EQUITABLE EXERCISE OF AUTHORITY

In endorsing and managing contractual relations which entail the establishment of hierarchical
relations — in particular with employees — Enel Russia undertakes to ensure that the authority

is exercised in a fair and correct manner, without abuse of any form. In particular, Enel Russia
guarantees that authority shall not lead to any exercise of power that proves detrimental to the
dignity or independence of an employee, and that decisions involving the organisation of working
activities shall safeguard the value of employees.

KOJOEKC 3TUKN

2.5. OTHOLWEHNA C AKLUMOHEPAMMU

AKLJ,I/IOHepr KOMMaHUn — Kak CyllecTBytowmne, Tak 1 noTeHunanbHble — paccMaTpuBatoTCA He
TOMbKO B Ka4eCTBE UCTOYHMKA (PUHAHCMPOBAHWA, HO TakXKe Kak HOCUTENN PasfiMyHbIX MHEHUI 1
MopasbHbIX NpeanoYTeHnn. [1na npuHATUA peLueHnii 06 MHBECTMPOBAHUM OHM AOMKHbI NOMyYaTh
BCIO HEOOXOAMMYIO [IOCTYMHYIO AN1A 3TOro ndopmMaumnio. B cOoTBETCTBUM C 3aKOHOAATENBCTBOM
Poccuinckon ®enepaumnn «3Hen Poccuna» co3gaeT ycnoBmAa 4n1A Toro, 4Tobbl y4acTie akLMOHEpPOB
B MPUHATUM KOMMETEHTHbIX PeLLeHnin O6biNo 0CO3HaHHbIM, obecneynBaeT napuTeT nHbopMaLmn 1
3almuiaeT B LLeNIloM nHTepecChl <<3Heﬂ POCCI/IH>> M ero akunoHepoB OT NHNLMaATUB, HE OTBEYatoLLnNX
MPUHLMNAM NPO3PaYHOCTN 1 KOPPEKTHOCTU.

2.6. TAPAHTUPOBAHWE CPEACTB AKLUMOHEPOB

JKkoHOMMYeckanA 1 hHaHcoBaA AeATeNbHOCTb «AHen Poccuna» opraHn3oBaHa TakvmM 06pa3om,
4TOObI FAPaHTMPOBATL COXPAHHOCTbL aKTVBOB U MOBbILIATL NPUOLIL, 0becneynBan afekBaTHbI
[0X0[, OT BJIOXEHHOrO KanuTana.

2.7. ULEHHOCTb YEJTOBEYECKWX PECYPCOB

CoTpyaHukn «3Hen Poccua» ABNAIOTCA HeNpPeMeHHbIM (hakTopoM ee ycnexa. Y4nTbiaa aTo,
«39Hen PoccnA» LEHWT 1 3aLiuLLaeT CBOMX COTPYAHUKOB B LiENAX YBENNYEHNA CTOMMOCTM akTUBOB
1 NOBbILLEHNA KOHKYPEHTOCNOCOOHOCTY, HAaNPAMYIO 3aBMCALLMX OT HaBbIKOB 1 YMEHWI, KOTOPbIMU
obnagaeT Kaxabln COTPYLHVIK.

2.8. PABHbIE BO3MOXHOCTU MNP OCYLLIECTBNEHNIA MOTHOMOY I

B npouecce yy4actua n ynpaBneHua AenoBbIMY CUTYaUMAMM, NPeayCMaTprBaloLLMMN Hannyme ne-
PapXMYECKMX OTHOLLIEHNI, OCOBEHHO C COTpyaHUKamK, «IHen Poccuar cTpemntcA obecnedmsatb
aTMocdepy cnpaBeaIMBOCTA U 0O BEKTUBHOCTH, CBODOAHYIO OT KakUX-NMBO 3/10ynoTpebneHnii.

B yacTHocTH, «3Hen Poccua» rapaHTUpPyeT HEBO3MOXHOCTb 3/10ynoTpebneHna NoaHOMOYMAMHU,
KOTOPOE MOXET NMPUBECTU K YHUXEHUIO YECTU 1 IOCTOMHCTBA COTPYLHYMKA, @ TakxKe TOo, YTO peLle-
HMA, KacatloLmecA opraHn3aumm paboyero NpoLecca, Bceraa y4nThiBaloT LLEeHHOCTb YeN0BEe4eCckKnx
pecypcoB.
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2.9. INTEGRITY OF THE INDIVIDUAL

Enel Russia guarantees the physical and psychological integrity of its employees, with working
conditions that respect the dignity of the individual, regulations for conduct based on good
manners, and workplaces that are safe and healthy. Furthermore, Enel Russia acts to ensure
that there are no episodes of intimidation, mobbing or stalking in the workplace. It follows
that requests or threats designed to lead individuals to commit acts that are against the law or
the Code of Ethics, or to act in a manner detrimental to the moral or personal convictions or
preferences of anyone else, are not tolerated.

2.10. TRANSPARENT AND COMPLETE INFORMATION

Enel Russia employees are required to supply complete, transparent, understandable and
accurate information, in such a way that, in establishing their relations with the Company, the
stakeholders are able to reach independent, informed decisions regarding the interests involved,
as well as the alternatives and any significant consequences. In formulating any contracts,

in particular, Enel Russia takes care to specify to the other contracting party, in a clear and
understandable way, the conduct to be followed under all foreseeable circumstances.

2.11. DILIGENCE AND PRECISION IN THE PERFORMANCE OF TASKS
AND CONTRACTS

Contracts and work assignments must be carried out in accordance with the points agreed to in
an informed manner by the parties involved. Enel Russia undertakes not to exploit conditions of
ignorance or incapacity affecting its parties.

2.12. CORRECT AND FAIR CONDUCT IN ANY RENEGOTIATION
OF CONTRACTS

Situations are to be avoided in which anyone acting in the name or on behalf of Enel Russia
attempts to take advantage of contractual shortcomings in existing relations, or any other
unforeseen circumstances, in order to renegotiate a contract, for the sole purpose of exploiting a
position of dependency or weakness in which the interlocutor happens to find itself.

KOJOEKC 3TUKN

2.9. HEMPVMKOCHOBEHHOCTbL JIMYHOCTU

«3Hen PoccuaA» rapaHTUpPyeT CBOUM COTPYAHMKAM DU3UYECKYIO 1 MCUXONIOrMYECKYH0 Henpw-
KOCHOBEHHOCTb, 06ecrneynBaeT Takme yCnoBuA Tpyaa, NPy KOTOPbIX MPOABAAETCA yBaXeHne

K AOCTOMHCTBY JIMYHOCTU, a Tak>ke NpefocTaBnAeT 6e3onacHoe 1 He yrpoxatoLlee 340p0Bbio
paboyee mecTo. bonee Toro, «3Hen PoccuA» CTpeMnTCA AecTBOBaTb TakuM 06pa3oM, YTobbl He
[onyckaTb Cly4aeB LaHTaxa, HanaaeHun unv npecnenoBaHnA Ha padovyem MecTe. ITO O3HavaeT,
YTO NPU3HAKTCA HELOMYCTUMbIMU TPEOOBaHMA UK YrPO3bl C LIENbIO MPUHYXKAEHUA TIMYHOCTU K
COBEPLLEHNIO NPOTUBO3aKOHHbIX AENCTBUIA MO0 AENCTBUIA, NpoTuBopeYalmx Kogekcy sTuku nnm
3aTparvBatoLLMX MopasibHble YOexaeHna nnm npeanovTeHna ntodoro Yenoseka.

2.10. MPO3PA4YHOCTb /1 MOJTHOTA NHOOPMALNN

CoTpyaHukn «3Hen Poccua» 06A3aHbl NPeaoCcTaBnATb MOJHYI0, MOHATHYO 1 OCTOBEPHYIO MHGOP-
Maumio ¢ Tem, 4Tobbl B OTHOLEHNUAX ¢ OBLWEeCTBOM 3aMHTePeCcoBaHHbIe NLa MOV MPUHUMaTL
CaMOCTOATESbHbIE U KOMMETEHTHbIE PeLUeHVA OTHOCUTENbHO CBOUX HAMEPEHWA, BO3MOXHOCTEW,
a Takxxe MobbIX BOMPOCOB, UMEIOLLMX BaxKHbIE MOCNEACTBUA. B 4acTHOCTH, Npu cOCTaBNEHUN Tek-
CTOB NMt06bLIX AOrOBOPOB «IHen Poccua» CTpeMUTCA MCNONb30BaTb YETKMNE U MOHATHbIE hopMyv-
pOBKU, 4TOOLI 06ECNEYUTb MOHUMAaHWE APYrO CTOPOHOW HEOBXOAMMOCTW KOHKPETHOro noBene-
HVA B NPEfyCMOTPEHHbIX CUTYyaLMAX.

2.11. BHIMATEJIBHOCTb 1 TOYHOCTb MPW OCYLLUECTBJIEHNN
SAOAHNN 1 BBINOJTHEHW JOTOBOPOB

,D,OrOBOpr n CJ'Iy>Ke6HbIe 3a4aHnA OOSIKHbI UCMNOMHATLCA B COOTBETCTBUU C Od)I/ILI,I/IaJ'IbeIMI/I Aoro-
BOPEHHOCTAMMWM, COrnacoBaHHbIMW CO BCEMW BOBIE€4YEHHBIMU CTOPOHaMW. «3Hen Poccuan BCeEMeEp-
HO NPenATCTBYET NCNOIb30BaHUIO \/CJ'IOBVIVI, HaCTynuBLLNX BCieACTBME HEOCBELOMIEHHOCTU NN
HEKOMMETEHTHOCTU ,u,pyroﬁ CTOPOHbI, NPOTUB MoBbIX y4acTBYyOLWMX B AOrOBOPE CTOPOH.

2.12. KOPPEKTHOE M CMPABEOJIMBOE MOBEAEHVE
B CJTYHAE MNMEPECMOTPA YCJTOBUW AOTOBOPA

CnepnyeT n3beratb CUTyaLIMin, NPK KOTOPbIX Kakoe-n1bo 1o, AENCTBYA OT UMeHN «IHen Poccuar,
NblITAETCA BOCMO/b30BaTbCA HEAOCTaTKaMM CyLLECTBYIOLLEro JOroBopa Un NobbIMy APYr MU
HenpeaBUAEHHbIMY 0BCTOATENbCTBAMM, YTOBbLI NEPECMOTPETL €ro € Uesbio 3n1oynoTpebneHna
3aBUCUMbIM MW 3aBEAOMO ClabbiM NONOXEHWEM, B KOTOPOM OKa3anacbh ApyraAa CTOPOHa.
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2.13. QUALITY OF SERVICES AND PRODUCTS

Enel Russia’s activities are oriented towards satisfying and safeguarding its customers, with due
attention being paid to any requests that might lead to an improvement in the quality of products
and services.

2.14. FAIR COMPETITION

Enel Russia upholds the principle of fair competition and refrains from conduct that proves
collusive or predatory or that represents abuse of a dominant position.

2.15. RESPONSIBILITY TOWARDS THE COMMUNITY

Enel Russia is aware of the direct and indirect influence which its activities can have on the
conditions, economic and social development and general wellbeing of the community, as well as
the importance of obtaining social acceptance in the communities where it operates. With this in
mind, Enel Russia intends to conduct its investment activities in an environmentally sustainable
manner, respecting local and national communities while supporting initiatives of cultural and
social value in order to further improve its reputation and acceptance by society at large.

2.16. ENVIRONMENTAL PROTECTION

The environment is a primary resource that Enel Russia is committed to defending. To this end,
and in consideration of the rights of future generations, in planning its activities Enel Russia seeks
to strike a balance between economic initiatives and vital environmental concerns. In addition

to taking preventive action against risks to the population and the environment, Enel Russia is
working to improve the impact of its activities on the environment and the landscape, not only by
complying with regulations, but also by taking into account the development of scientific research
and the best practices in the sector.

KOJEKC 3TVKWN

2.13. KAHECTBO YCIYT 1 TOBAPOB

HeAtenbHocTb «3Hen PoccunAa» opueHTpoBaHa Ha YA0BNETBOPEHNE MHTEPECOB U 3aLLMTy CBOMX
KIMEHTOB C yAENeHUeM AOMKHOro BHUMaHMA NobbiM Mx npocsGam 1 3aMedaHnaM, KOTopble MOryT
MPWBECTU K YNy4LleHWio Ka4ecTBa ToBapos 1 ycnyr ObLuecTsa.

2.14. HECTHAR KOHKYPEHUWA

«3Hen Poccna» npuaepxxmBaeTcA NPUHLMNAE YECTHON KOHKYPEHLMW 1 BO3OEPXKMBaETCA OT
noseAeHnA, A0MNycKatloLero BO3MOXHOCTb TalHOro CroBopa, HeOCTONHbIX METOA0B PaboTsbl UK
310ynoTpebneHna JOMUHUPYIOLLMM NOSOXEHNEM Ha PbIHKE.

2.15. OTBETCTBEHHOCTb MNMEPE/J OBLLECTBOM

«39Hen Poccua» 0cosHaeT NpAMoe 1 KOCBEHHOE BNNAHME, KOTOPOE ee ASATEIbHOCTL MOXET OKa-
3biBaTb HA YC/IOBUA XN3HU, SKOHOMWUYECKOE 1 CoLmarnbHoe passuTue, 6rarococtoaHmne obLiecTsa,
a Takxe NoHUMaeT BaXXHOCTb NoJly4YeHnA 00LLEeCTBEHHOMO 0f00peHNA CBOe AeATENbHOCTH Y
MECTHOro coobLLecTBa. YunThiBaa aTo, «3IHen Poccua» cTapaeTca OCYLLECTBATL COOCTBEHHY!IO
MHBECTUUMOHHYIO AeATENbHOCTb B (hOpMe, He A0MyCKaloLLEe HaHECEHNA BPpeda OKPY>XatoLLen
cpeae, a Takxke NpoABnAeT yBaXxeHWe K MECTHbIM U HaLMOoHabHbIM cOobLLEeCcTBaM, NoaaepXmBean
BaXHbI€ KyJIETYPHbIE U COLMAbHbIE UHULMATUBLI C LIELIO YYULLEHNA CBOE penyTauun 1 nosyye-
HWA OBLLECTBEHHOMO MPU3HaHUA.

2.16. 3ALLIMTA OKPYXXAIOLLIEN CPEbI

Okpy>xatoLLyto cpesy «3IHen Poccua» NprsHaeT pecypcoM NepBOCTENEeHHOro 3Ha4YeHNA, Hyxaa-
loLLMMCA B 3aLmTe 1 oxpaHe. [MnaHupya cBoto AeATenbHOCTb, «IHen PoccuA» nprHUMaeT BO
BHVMMaHMe npaBa ByayLLMX NOKONEeHW 1 CTPEMUTCA HaTK BanaHc Mexay 9KOHOMUYECKUMUN NHU-
UMATUBAMMN U KM3HEHHO BaXXHbIMU 3KOSOrMYECKMMU acnekTaMmu. B fononHeHne K NpeBeHTUBHbLIM
MepaM, NCKII0YaIOLLMM PUCK 1A HAaCeNeHNA 1 oKpyKatoLlen cpedpl, «3Hen Poccua» paboTaeT
HaA CHVXEeHMeM HebnaronpuATHOrO BO3AENCTBMA, KOTOPOE ee AeATEIbHOCTb OKa3blBaeT Ha Npu-
poay, 1 He Tonbko cobnoaaeT Bce COOTBETCTBYIOLIME TPeBOBaHNA, HO U YYMTHIBAET PE3YNLTaThl
Hay4HbIX NCCNEA0BaHUA 1 MPUHUMAET BO BHUMAHWE fydline AOCTUXEHWA B aToi cdepe.
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I 3. Criteria of conduct

SECTION 1.
Criteria of conduct in relations with shareholders

3.1. CORPORATE GOVERNANCE

Enel Russia adopts a system of corporate governance that complies with the provisions of the
legislation of Russian Federation and the Company's Corporate Governance Code — which the
Company has adopted voluntarily.

As well as representing an essential tool for ensuring the efficient management and effective
control over company activities, the corporate governance system adopted by Enel Russia has
the purpose of:

creating value for shareholders;

ensuring quality of service for customers;

controlling business risks;

ensuring transparency vis-a-vis the market;

reconciling the interests of all the different components of the shareholder base, with
particular attention for small shareholders;

> nurturing awareness of the social importance of the activity in which Enel Russia is engaged
and of the ensuing need to give due consideration, in the carrying out of such activity, to all the
interests involved.

vV V. V V V

The governance units involved in the pursuance of these objectives are, primarily, the General
Shareholders Meeting, the Board of Directors, the Board's Audit and Corporate Governance and
HR and Remuneration Committees, the Chairman of the Board of Directors, the CEO and the
Internal Audit Commission of Enel Russia.

In the area of internal control, Enel Russia adopts a special system the purpose of which is

to ensure that the various corporate procedures are adequate in terms of their effectiveness,
efficiency and economic optimisation, to guarantee the reliability and correctness of accounting
records and, finally, to safeguard corporate assets and make sure that operations comply with
internal and external rules and regulations, as well as with corporate directives and guidelines
designed for sound and efficient management.

KOJOEKC 3TUKN

I 3. Kputepun noseneHus

PASLEJT I.
KpuTepun noBefeHna B OTHOLLEHMAX C aKLMOHEPaMM

3.1. KOPTOPATVBHOE YTPABITEHWE

B «39Hen Poccua» BHeOpeHa crcTeMa KOpropaTUBHOIO yrpas/ieHns, COOTBETCTBYoLLAaA Tpebo-
BaHMAM POCCUIMCKOro 3akoHodaTebecTea U Kogekcy KopnopaTUBHOMO yNpasieHus, NPUHATOro
ObLecTBOM.

CvcTema KopnopaTUBHOIO yNpaBneHva, NpUMHATaA B «Hen Poccua», — 3TO BaXKHbIA UHCTPYMEHT
B OCYLLECTBAEHNN 3hDEKTUBHOIO yNpaBieHWA N KOHTPONA AeATeNbHOCTM KoMnaHun. K ee 3apava-
MW OTHOCATCA cneaytowme:

> MakCUMM3MpoBaTb cToumocTb O6UEeCTBa A/1A aKLIMOHEPOB;

> obecneunBaTb Ka4ecTBO 06CNyXMBaHWA AN1A KINEHTOB;

> ynNpaBnATb GU3HeC-puckamu;

> obecneyvBaTb NPO3PaYHOCTb NPY B3ANMOAENCTBUMN C PbIHKOM,;

> COrNacoBbIBaTb MHTEPECHI BCEX aKLMOHEPOB C yaeNeHneM 0cO6Oro BHUMaHWA UHTeEpecam
MWHOPUTAPHbIX aKLIMOHEPOB;

> obecneyvBaTb 0CO3HAHWE COLMAbHON 3HAYUMOCTUN AEATENBHOCTY, BbINOMHAEMON «SHEN
Poccuan, 1 cBA3aHHOW € 3TMM HEOOXOAMMOCTbBIO YYMTHIBaTb HaAnexallyM AOMXKHbIM (Ha BbIGop)
06pa3oM MHTEPECH BCEX BOBEYEHHbIX CTOPOH.

CTpyKTypamu KopnopaTUBHOMO yNpaBneHna, NnpeaHa3HaueHHbIMU ANA JOCTUKEHNA 3TUX Lenei,
BbicTynatoT npexae scero O6Liee cobparme akunoHepos, CoseT anpektopos, KomuTeTbl CoBeTa
[OMPEKTOPOB MO ayauTy 1 KOPNopaTUBHOMY YNpaBfeHuto, kagpam 1 BO3HarpaxaeHnam, npeaceaa-
Tenb CoBeTa AMPEKTOPOB, reHeparbHbIi AvpekTop 1 PeBnanoHHaa komuceua «Hen Poccuar.

[nA uenemn BHyTpeHHero KOHTponA B «3Hen PoccuA» BHeapeHa cneuyanbHaa cuctema, NnpoBepa-
foLLaA pasnnyHble MPOLIECCHI B KOMMAHWUKN C TOYKM 3peHna nx aheKkTUBHOCTY, Pe3ynsTaTUBHOCTY
1 OKOHOMWYHOCTK, 0BecrneveHna HaaexXHOCTU N NPaBUIBHOCTU BeleHnA ByXranTepckux 3anucem
1 B UTOTE COXPAaHHOCTN akT1BOB KOMMaHUW 1 COOTBETCTBUA OU3HEC-NPOLECCOB BHYTPEHHUM 1
BHELUHUM HOPMaM ¥ AMPEKTUBAM, a TakxXe KOPropaTUBHLIM ANPEKTUBAM 1 PYKOBOACTBAM Mo
pas3yMHOMY 1 ahPeKTUBHOMY YNpPaBAEHWO KOMNaHWEN.
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The appointment by Enel Russia of external auditors of its stand-alone and consolidated financial
statements occurs in full transparency and with utmost observance of laws and regulations
currently in force. The conferment by Enel Russia of additional assignments other than accounts
auditing on the auditing firm or its network is to be considered an exceptional occurrence and

is allowed only in conditions of documented need (from a legal, economic or quality of service
perspective), and is limited to the types of service the supply of which on the part of the auditing
firm or its network is not prohibited by the laws and regulations of reference. To guarantee

the independence of the auditor and the transparency and correctness of the procedure, the
conferment of additional assignments on the auditing firm asnd its network is regulated by
specific procedures.

To ensure the transparency and correctness, both substantial and procedural, of transactions
with related parties, Enel Russia adopts regulations - duly brought to the attention of the market
- that establish the procedures for approving and carrying out that particular type of transactions.
The regulations also discipline a system of communications and certifications for the purpose

of promptly identifying, before the formalisation, transactions with related parties that involve
Directors and Internal Control Commission members of Enel Russia, as well as Enel Russia
executives with strategic responsibilities (or parties related through such persons).

3.2. INFORMATION TO THE MARKET

Enel Russia acts in full transparency and adopts specific procedures to ensure the accuracy
and veracity of corporate communications (financial statements, periodic reports, information
prospectuses etc.) and to prevent the commission of corporate offences (i.e. issuing false
corporate statements, impeding the functions of the Board of Directors or the Internal Control
Commission, etc.) and market abuses (insider trading and market manipulation). Enel Russia also
supplies all the information needed by investors to make decisions based on knowledge and
understanding of corporate strategic choices, operational performance and the expected return
on invested capital. All financial communications effected by Enel Russia are characterised not
merely by compliance with the relevant rules and regulations, but also by language that is easy
to understand, together with information that is thorough, timely and uniform for all investors.
As well as a duty vis-a-vis the market, Enel Russia deems it to be in its own specific interest

to engage in an ongoing dialogue with the general body of shareholders, and with institutional
investors, based on a mutual understanding of roles. As regards institutional investors and
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HasHa4eHve KomMnaHnen BHELLHEro ayauTopa A NpoBepKy O1HAHCOBOW OTHYETHOCTU U KOHCO-
NMANPOBaHHOW (DMHAHCOBOW OTHETHOCTU «IHEeN PoccrA» ocyLLEecTBNAETCA B YCNIOBUAX NOSTHON
NpPO3PaYHOCTK, MPU CTPOrOM COBNIOAEHUN AEACTBYIOLLMX HOPM 3aKOHOaTeNbCTBa. Bbiaaya co cTo-
poHbI «3IHen PoccuA» MONHOMOYMIA ayaMTOPCKON dUpMe Ha AOMOHUTENbHbIE AEUCTBUA, MOMUMO
NpoBepPKN ByXranTepckon OTHETHOCTH, AOMNKHA PACCMaTPUBATLCA Kak UCKOYEeHWE N3 MpaBui 1
BO3MOXHa TO/IbKO B Cly4ae U3N0XeHWA NoTPpebHOCTN B JOKYMEHTApPHOM BUAE (C TOYEK 3peHua
IOPULNYECKO, IKOHOMUYECKOW UM Ka4eCTBa YCyr) U OrpaHnYvMBaeTCA BUAAMM YCIyT, NPeaocTaB-
NleHNe KOTOPbIX ayANTOPCKON hUPMOM UNn ee nofpasfiefleHNeM He 3anpeLLeHo 3akoHOAATeNbCT-
BoM. C uenbio obecneveHrA HE3aBUCUMOCTM ayamMTopa, a Takke NPOo3padYHOCTM U KOPPEKTHOCTH
[EeNCTBUIA NMOPAAOK BblAa4YM LOMOHUTENBHBIX MONHOMOYUIA ayaAuTOPY PerynMpyeTca crnewumanbHbl-
MW npoLedypamu.

C uenbto obecneyeHmna NPoO3paYHOCTH 1 KOPPEKTHOCTM B3aMMOAENCTBMA (Kak No cyTu, Tak 1 ¢
TOYKM 3PEHNA NpoLecca) C 3anHTEPECOBaHHbIMIU CTOPOHaMK B «IHen PoccuA» BBeAEH pernameHT,
COOTBETCTBYIOLLMM 06pa3oM [OBEAEHHBIN [0 PbIHKA, ONPefenAloWmiA NOPALOK YTBEPXAEHNA 1
BbINOSIHEHMA Onepaumii Takoro Tuna. Kpome Toro, aToT pernaMeHT perynvpyeT cucTemy nepemadm
MHOPMaUMK 1 aTTecTaumn ¢ LeNbio CBOEBPEMEHHOMO BbIABNEHNA, B IOOOM Clyyae, 40 COOT-
BETCTBYIOLEro opULIManbHOro NPeacTaBneHns, onepaumnii ¢ 3auHTEPECOBaHHBIMIU CTOPOHAMU,

B KOTOPbIX 3aA4€1CTBOBaHbI AMPEKTOpa 1 YneHbl PeBuanoHHon komucenn ObLiecTsa, a Takxe
pykoBoauTenn «3Hen PoccuA» co cTpaTermieckon oTBETCTBEHHOCTbIO (MM CTOPOHbI, 3aENCTBO-
BaHHbIE Yepes 3Tu CyObEeKTbI).

3.2. MPO3PAHYHOCTb PbIHKA

«3Hen PoccuAy ocyLLEecTBNAET AeATENbHOCTb B YCIOBUAX MOHOM NPO3PavHOCTM, BHELAPAA crieLyarb-
Hble NpoLenypbl 4nA obecneyenna NpaBmnbHOCTU U AOCTOBEPHOCTH COOBLLEHN OT nMeHn ObLuecTsa
(bnHaHCOBbIE 1 MEPUOANYECKIME OTHETbI, UHOPMALMOHHbIE CBOAKM W T.4.), ANA NpeaoTBpaLleHna
COBEpLLEHWA NPECTYMeHni (MpeaocTaBneHre NOXHbIX 3aABNEHW 0 cocToAHuK aen ObLecTsa,
BOCMPENATCTBOBAHNE UCMOMHEHMIO YHKLMIA KOHTPONIMPYIOLLIMX OPraHoB 1 T.4.) U 3710ynoTpebneHunii
Ha pbIHKe (MHCANOEPCKUIA TPENOVHT U MaHUNypoBaHue pbiHkoM). Kpome Toro, «3Hen Poccumar
npefocTaBnAeT BCO MHGOPMaLMIO, HEOOXOAMMYIO MHBECTOPaM AJ1A NMPUHATUA PELLEHWIA Ha OCHOBaHWM
3HaHWA 1 NOHWMaHWA CTpaTernn KOMNaHUy, AVHaMUKL yNpaBieHna 1 OXnAaeMoro foXoa OT BNOXEH-
HbIX cpefcTB. Bece duHaHcoBble onepaLmm, npoBoanMble «Hen Poccuan, XxapakTepraytoTea Kak He
TOJBbKO MPOBOAMMbBIE B COOTBETCTBUM C AENCTBYIOLLMMU NMPpaBunamMm 1 HopMamu, HO 1 Kak LOCTYMHble
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financial analysts, Enel Russia is committed to providing suitable information via specific
presentations and periodical road shows. For small shareholders, on the other hand, Enel Russia
is committed to ensuring (i) uniformity of information, including by means of publication on

the web site of all documents destined for institutional investors; (ii) simultaneousness with
information provided to institutional investors; (iii) the use of dynamic web communications tools.

3.3. CONTROL OF PRIVILEGED INFORMATION

Enel Russia adopts specific rules and regulations for the handling and processing of confidential
information, which also include the procedures for the external circulation of documents and
information concerning Enel Russia, whith particular reference to privileged information. Rules
of insider information handling, criteria for recognizing persons as insiders, and responsibilities
of insiders are set in the Insider Information Guidelines of Enel Russia. Enel Russia managers,
employees and associates shall avoid conduct that may give rise to insider trading and market
manipulation, including by third parties. In order to ensure maximum transparency, procedures
for internal dealing in observance of the law and in line with international best practices have
been adopted. Enel Russia shares held by the members of the Board of Directors and the Internal
Control Commission, as well as by executives with strategic responsibilities in Enel Russia.,

are published in the annual financial statements, together with the purchases or sales made in
the course of the year. Enel Russia has set up (and regularly updates) a register recording the
persons, both legal and natural who, by virtue of their work or professional activity or because
of the tasks they perform on behalf of Enel Russia, have access to privileged information. Said
register has the purpose of raising awareness among those whose names are contained therein
of the importance of the privileged information at their disposal, facilitating at the same time the
Board of Directors’ supervision of compliance with the regulations provided to safeguard market
integrity.
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1A NOHWMaHKUA, CONPOBOXAaeMble HEOOXOAMMOW 1A BCEX MHBECTOPOB MHdopMaLmen. MNomumo
00A3aHHOCTW, onpeaeNnieHHON PbIHKOM, «3IHen Poccua» cuntaeT oTBEYaloLLIMM CBOMM UHTEpPecam
YCTaHOBJ/IEHNE MOCTOAHHOMO AManora, OCHOBAaHHOIO Ha B3aMMOMOHUMaHUK POSEN, CO BCEMU
aKuyoHepamu, a Takxke C MHCTUTYLMOHAbHBIMU UHBECTOPaMU. B OTHOWEHWN MHCTUTYLUMOHAbHBIX
MNHBECTOPOB M (HMHAHCOBbLIX aHaNUTUKOB «IHeN PoccuA» 06A3yeTcA NpefocTaBnATL aaekBaT-

HYI0 MHOPMaLIMIO MyTEM NPOBEAEHMNA CreumanbHbIX MPE3eHTaUM 1 NEPUOANYECKUX BblE3AHbIX
BcTpey. C Apyro CTOPHbI, B OTHOLLEHWN MUHOPWUTaPHBIX akUmMoHepoB «IHen Poccunan obasyeTca
obecneynTb a) 0AHOPOAHOCTb MHOPMALIMK, B YAaCTHOCTH, NMyTeM NMybamMkauum Ha UHTepHeT-canTe
BCEX [IOKYMEHTOB, NpeaHasHa4YeHHbIX AA UHCTUTYLMOHAbHBIX MHBECTOPOB; 6) OAHOBPEMEHHOCTb
nofyYyeHuaA NHOPMaLMM C MHCTUTYLIMOHAIbHBIMU MHBECTOPAMU; B) MCNONb30BAHWNE UHCTPYMEH-
TOB BEO-KOMMYHWMKaLMUK.

3.3. KOHTPOJIb HAZL MHCAMZAEPCKOW MHOOPMALMEN

B «3Hen Poccua» BBeLEHbI crieumarnbHble NpaBuia v pernameHTbl AnA ynpaBieHua n 06paboTku
KOH(UAeHUMansHoM HdopMaLmm, CoaepkaLlme B TOM Y1cne NpoLeaypbl nepefadn JOKYMEHTOB

1 nHcbopMaumn kacatenbHo «3IHen Poccna» 3a npedensl ObLlecTsa, ¢ 0cOObIM BHUMAHWEM K
nepenaye nHcanoepckon MHbopmaumn. MNpasBuna 06paboTkm KoOHbUAEHLMANBHOM NHdOoPMaLK,
KpUTEepUn OTHECEHWA CYOBbEKTOB K MHCanAepam 1 OMnvcaHne UX OTBETCTBEHHOCTY coaepmTcA B Py-
KOBOZLCTBE MO MHcanaepckon nHbopmMaumm «3Hen Poccuar. PykoBoanTenu, COTPYAHVKM U HaeMHble
paboTHWKN «IHen Poccua» NOMXKHbI 3beraTh NOBEEHNA, KOTOPOE MOXET MNPUBECTU K ABNEHUAM
MHCaMAEepCKoro TpenanHra v MaHuMyIMpoBaHNA PbIHKOM, B TOM Y1CIE CO CTOPOHbI TPETBUX NNLL.

C uenbto obecneyeHna MakCMManbHOW MPO3PaYHOCTV MPUHATBI NPOLEAYPbl B OTHOLLEHWN CAENOK
BHyTpu ObLLecTBa Ha OCHOBE COBMIOAEHNA 3aKOHOB 1 B COOTBETCTBUN C NyHLLEN MEXAYHaPOAHOW
npakTukon. MHdopmauma 06 akumax «IHen Poccuar, npuHaanexalmx YneHam Coseta AMPEKTOPOB
1N PEBU3NOHHON KOMMUCCKM, @ TaKKe OTBETCTBEHHbIM PyKOBOAMTENAM «Hen Poccuar, oTpaxa-
€TCA B eXerofHoM GrHaHCOBOM OTYETE B Pa3fene CO CBeAeHUAMYM O MOKYMKe 1 MPoAaxe akLui,
CoBepLUEeHHbIMWN B TedeHne roga. B «3Hen Poccuar yupexaeH (1 perynapHo 06HOBAAETCA) peecTp,
B KOTOPbI 3aHOCATCA MMeHa hU3NYECKNX U HAMMEHOBaHWA IOPUANYECKMX INLL, UMEIOLLMX, B paMKaX
npodeccnoHanbHOM AeATENBHOCTN MW 3aHUMaeMol B « dHen Poccuay» JOMKHOCTY, AOCTYM K KOH-
duaeHumansHon nHhopmMaLmn. 3agada sToro peectpa — yyywnTb NMOHVMaHUE NepeyncneHHbIMN
B HEM NL@MK VX OTBETCTBEHHOCTU U BaXXHOCTU UMEIOLLENCA Y HUX KOHUAEHUManbHon nHdopma-
umn. Takke [aHHbIA PeecTp ynpoLLaeT npoLecc KoHTpona 1 Hagaopa CoseTta anpektopos ObLlecT-
Ba 3a CObMoAEHNEM HOPM, NPEeaYCMOTPEHHbIX AN1A NOAAEPXKAHNA LeTIOCTHOCTU PbIHKa.
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SECTION II.
Criteria of conduct in relations with other parties

3.4. INFORMATION PROCESSING

Information on stakeholders is processed by Enel Russia with full respect for the confidentiality
and privacy of the parties involved. To this end, specific policies and procedures for the protection
of information are applied and kept constantly up to date.

In particular, Enel Russia:

> has established an organisational structure for the processing of information that ensures the
proper separation of roles and responsibilities;

> classifies the information according to increasing levels of sensitivity and adopts appropriate
countermeasures for each phase of processing;

> demands that third parties involved in the processing of the information sign confidentiality
agreements.

3.5. GIFTS, FREE ARTICLES AND BENEFITS

Any form of gift which exceeds the amount stipulated in the Article 575 of the Civil Code of
Russian Federation, or can be construed as exceeding normal commercial practices or courtesy,
or which is in any way meant to obtain favourable treatment in the pursuit of any activity tied

to Enel Russia, is prohibited. Specifically, all forms of gifts to public officials in Russia or abroad,
auditors, directors of Enel Russia and its subsidiaries, members of the Board of Directors,
members of the Internal Control Commission or to their family members, capable of influencing
their independence of judgement or obtaining any type of advantage are prohibited. This rule,

to which there shall be no exceptions, even in those countries where offering gifts of value

to commercial partners is a custom, covers gifts promised, offered or received. The term

“gift” refers to any type of benefit (participation in conferences free of charge, the promise of

a job offer etc.). In all cases, Enel Russia refrains from practices not permitted by the law, by
commercial practice or by ethical codes (if known) of the companies or entities with which it has
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PASAEJT 1.
KpuTepun noBegeHna B OTHOLLEHMAX C TPETLUMM IMLEMY

3.4. OBEPABOTKA NHOOPMALINN

MNHdbopmaLuma o 3anHTepecoBaHHbIX CTOpoHax obpabaTeiBaeTcA B «Hen Poccua» npu nonHom co-
OnoLeHNN MPUHLMMNOB KOHMUAEHLMANBHOCTH U 3aKOHOB O 3aLUMTe NepcoHasbHbIX AaHHbIX. C aTow
Lienbio MCnonb3ytoTcA ocobble NpaBuaa U NpoLeaypbl 3aLmUTbl MHDOPMaLMK, KOTOPbIe MOCTOAHHO
COBEPLLEHCTBYIOTCA.

B yacTHocTW, «3Hen Poccuan:

> co3[ana OpraHn3aunoHHY0 CTPYKTYpY A4/1d 06paboTku nHhopmMaLmm, obecneyvBatoLLen AOMXK-
Hoe pa3saeneHne dyHKUMIM 1 06A3aHHOCTEN;

> knaccudrumpyeT MHMOPMaLMIo MO CTENEHN CEKPETHOCTU U NPUMEHAET COOTBETCTRYIOLLME
npaBuna Ha KaxJom atane obpaboTku;

> TpebyeT OT TPETbUX NN, NPUYACTHbLIX K 06paboTke MHbopMaLMK, MOAMNUCLIBATbL COrMaLleHna o
cobnoaeHnn TpeboBaHUt KOHDUAEHUMANBHOCTU.

3.5. MOOAPKW, OAPbLI 1 BITATA

3anpeLuatoTca Bce BUAbI NOAAPKOB, LieHa KOTOPbIX MPEBLILLIAET CYMMY, NMPeAYyCMOTPEHHYIO CT. 575
["paxpaHckoro kogekca P®. 3anpeLyatoTca Bce BUAbI NOAAPKOB, BbIXOAALLME 3a paMKu obLLEenpu-
HATOM KOMMEPYECKOW NPaKTUKWU U BEXXITMBOCTU, UMEIOLLME LIENbIO JOOUTLCA HEMPaBOMEPHbIX
npenmyLLecTs Ana «Hen PoccuA». 3anpeLLeHbl Bce BUAbl MOAAPKOB roCyAapCTBEHHBIM Cry>KaLym/
YnMHOBHMKaM B Poccun 1 3a pybexkom, ayamTopam, anpektopam «3IHen Poccua» v ee dpununanos,
yneHam CoBeTa AMPEKTOPOB, YneHaM PEBU3NOHHOIN KOMUCCUM U YNIEHAM UX CEMEW, KOTopble
MOTYT OKa3aTb B/IMAHME Ha HE3ABUCUMOCTb UX CY>XAEHWA UMK NONyYeHNe Kakux-nmbo npenmMyLLecTs
B3ameH. [laHHoe npaBwuno 6e3 UCKOYEHVA PacnpOCTPaHAETCA Ha BCe BPyYaeMble 1 Nonyyaemble
nofapKu faxe B TeEX CTpaHaX, [ae NpefyioxkeHne LIEHHbIX NOAAPKOB AE0BbIM MapTHEpaM CYUTAETCA
obbl4aeM 1nn Tpaauumen. TepMuH «noaapok» noapasyMeBaeT nobyo hopMy Bbirodsl (becnnatHoe
yJacTve B KoHbepeHUmnAx, obellaHe NpeanoxuTs paboTy 1 T.4.). «3Hen Poccra» He npeanpuHUMaeT
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relations. The corporate souvenirs and free articles offered by Enel Russia are meant to promote
Enel Russia’s brand image. With the exception of those of modest value, gifts offered must

be handled and authorised as per company procedures and must be documented. Enel Russia
employees or associates that receive unauthorised free gifts or benefits must inform the Internal
Audit Department of Enel Russia, which will then assess the appropriateness thereof.

3.6. EXTERNAL COMMUNICATIONS

Enel Russia’s communications to its stakeholders (including those made through the mass
media) are formulated in respect of the right to information. Under no circumstances is the
communication of false or biased information or comments permitted. All communications
comply with the law, rules and practices of professional conduct and must be made in a clear,
transparent and timely manner, safeguarding, among other elements, price-sensitive information
and industrial secrets. All forms of pressure on the mass media, or attempts to obtain favours
from same, are to be avoided. In order to ensure maximum access, all press releases are
published at www.enel.ru. To guarantee that information is complete and consistent, Enel
Russia’s media relations are maintained exclusively with the coordination of the departments
assigned to the task.

Enel Russia takes part in conferences, seminars and roundtables, and permits the publication of
scientific, technical, social or economic works on its activities, in accordance with the following
general rules of conduct:

> participation in any given conference of a limited number of Enel Russia employees;

> prior notification to the External Affairs and Communications Department of Enel Russia.
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HUKaKNX OENCTBUIA, NPOTMBOPEYALLMX 3aKOHY, AEN0BOV NPaKTUKE UM KoAeKCaMm 3TUKK KOMMaHWNR
WA OpraHn3aumnii, ¢ KOTOPbIMU OHa NOAAEPXMBAET AeN0Bble OTHOLLEHWA (MPY YCNOBUM, YTO 3TK
KOMMaHuUK1 o3HakoMunu «Hen Poccma» co cBoMMU Koflekcamu aTukn). KopropaTuBHble cyBe-
HUPbI «3IHen PoccuA» npefHa3HadeHbl AnA NpoaBuXKeHna nmnaxa bpenga «3Hen Poceunar. Bee
nogapku, 3a UCKNYeHnem Hegopornx, Ao0JI>KHbI ObITb nepenaHbl 1 aBTOPN3NPOBaHbl B COOTBET-
CTBUM C MpoLelypaMn KOMMaHuy, a Takxke 3afokyMeHTupoBaHbl. CoTpyaHuku «Hen Poccuan,
nosyyvBLLME NMoAapku nnu bnara, He NofnafaloLye nof paspeLleHHyto KaTteropwmio, 06A3aHsbl
npovHdopMMpoBaTbL 06 3TOM OTAEN BHYTPEHHErO ayAuTa, KOTOPbIN ONpenenuT NpueMnemMocTb
[aHHON CUTyaLmn.

3.6. MEPEOAYA MHOOPMALUNW 3A MPEAESTbI KOMMAHWI

KoHTakTbl «3Hen Poccuar ¢ akumoHepamu (8 Tom ymcne nocpeactsom CMIW) ocyliectsnaioTea ¢
y4eTom npaBa Ha uHdopmaumio. CoobLueHre NOXHON, NpeaB3ATON MHMOPMaLMKN UM KOMMEHTa-
preB 3anpeLleHo BHE 3aBUCUMOCTY OT 0OCTOATENLCTB. JTiobaA nepegaya MHGOpPMaLMmM OCyLLECTB-
NAIOTCA B COOTBETCTBMM C 3aKOHOM, NMpaBuiamu 1 NpakTUKON NpodeccroHanbHOro NoBeaeHnA 1
[ONHA HOCUTb ACHBIN, NPO3PayHbIA N CBOEBPEMEHHDIA XapakTep, NpW 3TOM ChefdyeT 3allmiaTh
OT pasrnalleHnd, MOMUMO MPOYEro, LEHHYIO MHMOPMALIMIO 1 MPON3BOACTBEHHbIE cekpeTbl. Cneay-
eT n3beraTb No6LIX hopm AaneHna Ha CMW, a TakKe NomnbITOK NONYYUTb OT NOCNEAHNX HE3aKOH-
Hble NpeumMyllecTsa. Pagy obecrneveHna MakcuManbHOro oCTyna Bce Npecc-pennabl nyonmkyoT-
cA Ha caiTe www.enel.ru. [1nA rapaHTuUm NosHOTbI U MOCNEA0BaTENBHOCTY MHMOPMaLIMK BHELLHAA
KoMMYyHuKauma OBLLecTBa OCYLLECTBNAETCA NCKIOYUTENBHO MOJ KOHTPONEM OTBETCTBEHHOIO 3a
3TOT npouecc noapasaeneruna «Hen Poccuar.

«3Hen PoccuaAr yyacTByeT B KOHMEPEHUMAX, CEMUHApaXx, KPyriblx CToNax v pa3peLuaeT nyonamn-
KaLMIo Hay4YHbIX, TEXHUHECKUX U BKOHOMUYECKMX paboT, OCHOBaHHbIX Ha pe3ynkTaTax aHanmnsa
[eATEeNbHOCTY KOMMAaHWK1, B COOTBETCTBUM CO CNEAYIoWMMI OBLLENPUHATLIMU NPaBUIaMu:

> yy4acTue B ntoboin KoHbepeHUMn npeactasmTenen «3Hen Poccnay,

> npeaBapuTENbHOE YBEAOMIIEHWE YNPaBEHMA N0 BHELIHUM CBA3AM.
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CHAPTER I.
Criteria of conduct in relations with employees

3.7. RECRUITMENT

The evaluation of personnel to be hired is performed on the basis of the degree to which the
candidate’s profile corresponds to the characteristics being sought and to the Company’s needs,
and in compliance with the principle of equal opportunity for all the individuals involved. The
information requested is strictly related to verification of possession of the professional and
psychological-aptitudinal characteristics being sought, with the utmost respect for the candidate’s
private sphere and opinions. Within the limits of the available information, the Human Resources
and Organizational Development Department takes appropriate measures to avoid instances

of favouritism, nepotism or cronyism during the selection and hiring phases (for example, by
ensuring that the individual making the selection has no family ties with the candidate).

Enel Russia does not offer contracts of free-lance or salaried employment to employees of
companies that perform the compulsory audit of its financial statements during the 36 months
that follow:

> the expiration of the contract between Enel Russia and the auditing firm or

> at the end of the contractual relationship between the employee and the auditing firm.

This rule extends to all subsidiaries of Enel Russia.

3.8. ESTABLISHMENT OF THE EMPLOYMENT RELATIONSHIP

Personnel is hired with regular employment contracts. No form of irregular employment is
tolerated.
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IJ1IABA I
KpuTepun noBegeHmA B OTHOLLEHMAX C pabOTHUKaMM

3.7. MPVIEM HA PABOTY

HaHumaeMbln nepcoHasn oLueH1BaeTCcA Ha NpeaMeT COOTBETCTBUA NPOodeccnoHa bHOro onbiTa u
HaBbIKOB KaHAMAaTa HeObXoaMMbIM TPEBOBAHWAM 1 B COOTBETCTBUMU C MPUHMULMNOM NpeaocTaBse-
HWA PaBHbIX BO3MOXHOCTEN BCEM MPUBJIEYEHHbIM NnliaMm. Heobxoavnmaa nHdopmauma 3anpatum-
BAETCA UCKIIIOYUTENbHO AN1A onpefeneHna NpoheccnoHanbHbIX U IMYHOCTHbLIX Ka4ecTB KaHamaaTa,
npv 3TOM rapaHTUPyeTCA MakCUMasbHOE yBaXeHWe K YaCTHOWM XXM3HW 1 B3rNALaM IMYHOCTW.
Oypekumna no ynpaeieHuio NepcoHanoM 1 opraHn3aLMoHHOMY PasBUTUIO, MONb3YACk AOCTYMHON
MHbOpMaUMen, NpUHUMaeT HeoOXoAMMble Mepbl, YTOObI He JOMYCTUTL Clyyan daBopuTnaMa, Cry-
eBHOro NoKPOBUTENBCTBA POACTBEHHMKAM UM Ha3HA4YEHWA Ha AOMXKHOCTb MO 3HAKOMCTBY Npw
oTbope v npueme Ha paboTy (Hanpumep, AMPEKUMA AONXKHA YAOCTOBEPUTLCA B TOM, YTO YENOBEK,
NPOBOAALMIA OTOOP, HE COCTOUT B POACTBEHHbLIX OTHOLIEHWAX C KaHAMAATOM).

«3JHen Poccuar» He 3aknioyvaeT TPyLoBble LOrOBOPLI MM LOFOBOPbI HA OKasaHue ycnyr ¢ paboT-
HVKaMW UM KOMNaHUAMY, KOTOPble MPOBOAAT 06A3aTeNbHbIN ayanT DUHAHCOBOW OTHETHOCTU
ObLuecTBa B TeveHne 36 MecALeB:

> MOC/Ie OKOHYaHWA CPOKa AeNCTBMUA AOroBopa Mexay «IHen Poccua» 1 4aHHOW ayaMTOPCKON
brpmon;

> rocne 3ak/lYNTENbHOro 3Tana KOHTPAKTHbBIX OTHOLLEHU MeXy pabOTHUKOM W He3aBUCKMOW
ayauTopckon hupMon.

[MpaBWno pacnpocTpaHAETCA Ha Bce fovepHMe obliecTBa «3Hen Poccuar.

3.8. YCTAHOBJ/IEHVE TPYOBbIX OTHOLLEHNIA

Pa6oTHukn ObuiecTBa NPUHUMAIOTCA Ha PaBoTy Ha OCHOBaHUW 3aK/OYEHHbBIX TPYAOBbIX 4OrOBO-
poB. He fonyckaloTcA HKakmne TPyAoBble OTHOLWEHWUA, NPOTUBOPEYalliMe AeCTBYIOWEMY 3aKOHO-
[aTenseTay.
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At the time the employment relationship is established, each employee receives accurate
information regarding:

> the characteristics of the function and the tasks to be performed;

> rules of employment and salary considerations, as governed by the national collective
bargaining contract;

> regulations and procedures to be adopted in order to avoid possible health risks associated
with his or her duties.

This information is presented to the employee in such a way that acceptance of the job is based
on an effective understanding thereof.

3.9. HUMAN RESOURCE MANAGEMENT

Enel Russia avoids all forms of discrimination against its employees. During the personnel
management and development phases, as well as in the selection process, the decisions taken
are based on whether the required job profile corresponds to the employee’s characteristics (in
the case of promotion or transfer, for example) and/or on considerations of merit (for example,
the awarding of incentives on the basis of the results achieved). Access to roles and positions

is also determined by considering expertise and ability. Flexible forms of work organisation are
established to facilitate the management of periods of maternity, as well as child care in general,
wherever such an approach is compatible with the overall efficiency of work. Evaluations of
employees are performed in a broad manner, with the involvement of superiors, the Human
Resources and Organizational Development Department and, to the extent it proves possible,
those individuals who have had dealings with the person being evaluated. Within the limits of
the available information and respecting the individual’s privacy, the Human Resources and
Organizational Development Department seeks to prevent all forms of nepotism (for example,
by excluding the possibility of direct hierarchical relationships between employees with family
ties). Personnel management policies are made available to all employees by means of the
instruments of corporate communications (Intranet, Corporate Web TV, organisational documents
and communications of managers). Managers deploy and optimise all the professional skills
present in the structure by using all available means to foster the development and growth of
their employees (for example, job rotation, mentoring by expert personnel and the handling of
positions leading to greater responsibility). In the course of the above activities, it is particularly
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Ha MOMEHT yCTaHOBNEHNA TPYAOBLIX OTHOLLEHWU Kaxkabli pabOTHWUK NOyYaeT OOCTOBEPHYIO
NHGOPMaLMIO OTHOCUTENBHO CNeaytoLero:

> JION>KHOCTHblEe 06A3aHHOCTM 1 38484y,

> yCcnoBuA paboTbl ¥ ONfaThl TPYAa B COOTBETCTBUN ¢ KONNEKTUBHbIM JOrOBOPOM;

> YTBEpPXAEHHbIE MONNTUKN U NpoUeaypbl, a Takxe npasunna, noMmoratone I/I36e)KaTb BO3MOX-
HbI yLLEPDO ANA 30POBbA, CBA3AHHbIN C UCMOMHEHNEM AONXHOCTHbIX 06A3aHHOCTEN.

[aHHanA nHdopmauma npegocTaBnAeTcA PaboTHUKY TakuM 06pa3oM, YTO ero cornacue Ha paboTty
OCHOBbIBAETCA Ha MOIHOM MOHMMAaHWUKN JaHHOW UHHDOPMALLUN.

3.9. YINPABJIEHVNE NMEPCOHAJIOM

«3Hen Poccunar 3anpellaeT nobdble GOpMbI ANCKPUMUHALMMK B OTHOLLEHWUM paboTHMKOB. Kak Ha
CTagMu ynpaBneHua 1 pa3suTUA NepcoHana, Tak v Ha cTaguu oTbopa NpYHUMaemble peLLleHna
6a3upyloTCA TONbKO Ha OCHOBAaHMM COOTBETCTBUA NPOMECCUOHANBHOMO OMbiTa U HABLIKOB COTPY.-
HUKOB TPEOOBAHWAM K BakKaHTHOW [OMIXHOCTMN (HanpumMep, B Cly4aAx NOBbILIEHUA UK NepeBoaa
Ha ApYryto LOMKHOCTb) W/WAW Ha OCHOBaHUM NPOMEeCCMOHanbHbIX 3acnyr (Hanpumep, B cnyvae
MOOLLPEHWA 3a JOCTUTHYTble pe3ynbTaThl). [logxos K Ha3HavYeHUAM 1 JONIKHOCTAM Takxe onpefe-
NAETCA B 3aBUCUMOCTU OT KBanudmkaumm n cnocobHocten. [na obneryeHna paboTsl B nepnoapl
6epemeHHOCTU 1 yxofa 3a peberkom ObLLecTBO ycTaHaBNMBaeT rmbkme popmbl OpraHn3aLmnm Tpy-
[a, eCny Takow Noaxof, onpaBabiBaeT 061yt ahdheKkTUBHOCTL paboThl. OLeHKa paboTHUKOB OCy-
LLLECTBMIAETCA NPW yYaCTUM LLMPOKOro Kpyra L HENOCPEACTBEHHbIX PYKOBOAUTENEN, AMPEKLMN
No ynpasieHWo NepCoHanoM 1 OpraHM3aLMoHHOMY Pa3BUTUIO 1, MO BO3MOXHOCTW, C MPUBAEYEHN-
€M COTPYLHMKOB, KOTOPblE B3aVIMOLENCTBOBANN C OLeHVBaeMbIM. C MCMONb30BaHNeM LOCTYMHOM
MHMOPMaLIUK 1 C yBaKEHNEM K YaCTHOM XXN3HU pabOTHUKOB, AMPEKLMA MO YNPaBieHNO NepcoHa-
JIOM ¥ OPraHn3aLVOHHOMY Pa3BUTUIO CTPEMUTCA He AOMyCKaTb Kakoro-nnbo cnyxebHoro nokposu-
TENbCTBa POLCTBEHHMKAM Ha paboTe (HampumMep, COTPYAHUKN C POACTBEHHBIMW CBA3AMU HE MOTYT
MMETb NPAMOr0 NEPaPXMYECKOro NOAYNHEHWA Mexdy coboi). MonnTrkm ynpaBneHna nepcoHanom
[OCTYMHbI BCEM COTPYAHUKaM NOCPEACTBOM BHYTPUKOPMOPATUBHOW KOMMYHMKALMN (MHTPAHET,
KopropaTusHoe TB, opraHn3aLmnoHHble JOKYMEHTbI 1 0BLLEHVE C pyKOBOACTBOM). PykoBoanTenu
CTPYKTYPHbIX NoApa3AeNeHN AOMKHbI MCMOMb30BaTb U pa3BMBaTh NPOMECCUOHabHbIE HaBbIKM

1 ONbIT COTPYAHWKOB, NPUMEHAA BCE UMetoLLMeca CPeACTBa, COCOOCTBYIOLLIME UX PA3BUTUIO U
poCTy (Takue Kak poTauuA nepcoHarna, HaCTaBHUYECTBO CO CTOPOHbI B0JIeE OMbITHBIX COTPYAHUKOB,
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important that managers communicate all the strengths and weaknesses of the employees

in order for the latter to be able to improve their skills through focussed training. Enel Russia
places both in-house and distance information and training instruments at the disposal of all its
employees for the purpose of optimising specific skills and maintaining the professional value of
personnel. Training is assigned to groups and individual employees on the basis of their specific
needs in the area of professional development. In addition, distance training (supplied through
Internet, intranet or CD), which is not assigned directly, may be utilised by each employee outside
of normal working hours, in accordance with his or her individual interests. Official corporate
training is provided at selected moments in the career of the employee (newly hired workers,

for example, are introduced to the company and its business), while operating personnel receive
recurrent training. The training history of each employee is recorded in the personnel information
system in order to gauge the level at which the training is being used while designing the
subsequent training processes. Each manager is required to optimise the working time of the
employees by requiring that their performance coincides with the exercise of their assigned tasks
and with work organisation plans. Requests for services, personal favours or any other forms of
conduct that violate the present Code of Ethics, but which are presented as if they were acts that
must be carried out for a superior, constitute an abuse of a position of authority. The involvement
of employees in the performance of their work is encouraged in various ways, including the
arrangement of opportunities where they can take part in discussions and decisions that serve

to achieve corporate goals. Employees must take part in such exercises in a spirit of cooperation
and independent judgment. By listening to various points of view, and while keeping in mind
corporate needs, managers can arrive at final decisions. In any event, employees must always
play a role in the implementation of the planned activities.

3.10. CHANGES IN THE ORGANISATION OF WORK

In cases where work activities are reorganised, the value of human resources must be
safeguarded by undertaking, wherever necessary, training and/or professional retraining activities.
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OCBOEHWEe A0KHOCTEN ¢ 6onbliein cchepolt OTBETCTBEHHOCTH). B xoae aTon neATenbHOCTH 0co-
6€eHHO BaXHO, YTOObI PYKOBOAUTENM CTPYKTYPHbIX NMOApasaeneHunin coobLiany 060 BCcex CUMbHbIX
1 cnabbix CTOPOHAX COTPYAHWKOB Af1A TOro, YTOObl MOCNeAHNE MOTN YyYLLIUTb CBOW HaBbIKW Mpu
NMOMOLLM LieneBoro obyyeHuna. «3Hen PoccuA» NpeaocTaBAAeT BCeM COTpyaHMKaM obyyeHne 1
TPEHWHIN KakK BHYTPW, Tak 1 3a npegenamy KoMmnaHuy ¢ LUenbto ynydlleHna KOHKPETHbIX HaBblKOB
1 NoanepskaHnA nNpodeccroHanbHoOM LEHHOCTW NepcoHana. Ha obyyeHne HanpaBnaloTcA Kak rpyn-
Mbl, TaK N OTAENbHblE PaBOTHMKM Ha OCHOBE MX KOHKPETHbIX NMOTpebHOCTeN B obnacTu npodeccu-
OHaNbHOrro pa3BnTKnA. [Tomumo 3TOro, Ka)KLLbII7I paGOTHI/IK MOXET NCNOJIb30BaTb ANCTAHLMNOHHOE
0by4eHve (NpefocTaBnAeMoe Yepe3 UHTEPHET, BHYTPUKOPNOpaTuBHYLO ceTb nnn Ha CD). OHo He
Ha3HavaeTcA KOHKPETHOMY Ye/IOBEKY, MOXET NMPOXOAWTb BO BHepaboyee BpEMA U B COOTBETCTBUN
C NNYHBIMK MHTepecamu coTpyaHuka. OdurumnanbHoe KopropaTuBHoe obyyeHne npeaocTaBna-
eTCA B OTAENbHbIE NEPUOAbI Kapbepbl paboTHMKA (TaK, BHOBb MPUHATbIE Ha paboTy COTPYAHUKN
3HakomATcA ¢ OB6LLEeCTBOM 1 ero 63HecoMm), B TO BpeMA Kak paboTatoLmin nepcoHasn npoxoamT
00y4eHre Ha neproamyeckon ocHoBe. [laHHble O NMPOXOXAEHUN 0ByYeHNA KaxabM paboTHU-

KOM 3aHOCATCA B €ro NIM4Hoe Aeno AnAa onpeneneHna addekTUBHOCTY 00y4eHUa 1 pa3paboTku
OanbHenwmnx nporpamm. Kax bl pykoBoanTenb 06A3aH obecneyvBaTb ONTUMM3aLmMio paboyvero
BPEMEHW COTPYAHMKOB TaknMM 06pa3oM, YTOObl X AeATENbHOCTb COOTBETCTBOBANA NMOCTABEH-
HbIM 3aja4aM ¥ niaHam opraHu3aumn paboTbl. 3anpockl 06 OKazaHUW YCAyT, IMYHBIX OA0NKEHNAX
b0 nHble GopMbl MOBEAEHMA, HapyLUaloLWme HacToAm Kogeke aTuku, NpeactaBneHHble TakuMm
006pa3om, Kak OyATO OHW UCKNIOYMTENBHO HEOOXOANMBI ANA BbiNoNHeHWA 3ada4 ObLuiecTBa, pac-
LiEHMBAIOTCA Kak 310ynoTpebneHne JONXKHOCTHBIMU NOIHOMOYMAMU. BoBneveHe coTpyaHNKOB

B NMPOLECC BbINOMHEHNA paboTbl NMOOLLPAETCA pasHbIMK criocobamu, BKIOYaA NpefocTaBneHmne
BO3MOXHOCTW y4aCTBOBaTb B OGCy)KLI,eHI/II/I N NPUHATUN peLIJeHI/IVI, CRy>XallinxX BbINMONHEHNIO 3a4a4
O6LuecTBa. YyacTue B TakKux MEPONPUATUAX AOMKHO NPOXOAUTb B IyXe COTPYAHWUYECTBA U He3a-
BMCUMOCTU Cy>XAeHNA. BocnprATue pasHbix TOYEK 3peHNA, COBMECTUMbIX C MHTepecamun Komna-
HWW, NO3BONAET MEHELXKEPY NPUNTK K OKOHYATENBHOMY pelleHnto. B niobom cnyyae paboTHUKM
BCErfia AONKHbI CTPEMUTBCA K JOCTUXEHMIO Ha3HA4YEHHbIX LieNel AeATENbHOCTU.

3.10. U'SMEHEHWA B OPTAHVN3ALIN PABOTDI

B cnyyasax opraHv3aumoHHbIX M3MeHeHUi B cchepe Tpyda LEeHHOCTb KaapoB A0MXKHa ObiTb coxpa-
HeHa Npv NOMOLLW NPoBeaeHWA (B ciydae HeoOXoaAMMOCTH) 0BydeHnA n/mnm NpobeccmoHanbHo
nepenoaroToBKy.
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To this end, Enel Russia follows the criteria listed below:

> the burden of work reorganisation must be distributed as evenly as possible between all
employees, so as to ensure an effective and efficient performance of the Company's activities;
> in cases where new or unforeseen situations have to be dealt with, the employee may be
assigned to tasks which differ from those performed previously, though care must be taken to
ensure that his or her professional capacity is safeguarded.

3.11. HEALTH AND SAFETY

Enel Russia is committed to disseminating and reinforcing a culture of safety and to developing
an awareness of risks while promoting responsible conduct on the part of all employees. In
addition, it works to preserve, mainly through preventive activities, the health and safety of
workers, as well as the interests of other stakeholders. The objective of Enel Russia is to protect
its human resources, capital and financial assets by constantly searching to achieve the necessary
synergies not only inside the companies but also with the suppliers, companies, partners and
customers involved in its activities.

For this purpose, a well-developed internal structure, attentive to the ongoing development of the
reference scenarios, and the subsequent changes in the types of risks, carries out technical and
organisational initiatives involving:

> the introduction of a fully integrated system for the management of workplace health and
safety;

> a continuous analysis of risks and elements of critical importance in the processes and
resources to be protected,

> the utilisation of the best technologies available;

> the control and updating of the work methodologies;

> the organisation of communications and training initiatives.

In addition, Enel Russia works to achieve ongoing improvements in the efficiency of the corporate

structures and processes that contribute to the continuity of the services rendered, as well as to
national security in general, including through its participation in civil defence activities.
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C aToit uenbio «3Hen Poccua» pyKOBOACTBYETCA HUXECTEAYIOLLMMN NPUHLMNAMU:

> Harpyska rno peopraHusauuv paboTbl JofXKHA ObiTb paBHbIM 06pa3om pacnpeneneHa mexay pa-
60THUKaMK, 4TOBbI rapaHTUPOBaTb 3hMEKTUBHYIO U LOCTATOUHYIO AeATEIbHOCTb NoApasaeneHuit;
> B Cly4aAx BO3HNKHOBEHWA HenpeaBMAEHHbIX CUTyaumin paboTHMKY MOryT HadHa4aTb 3a4aHuA,
KOTOPbIE OT/IMYAOTCA OT BbIMOSHEHHbIX UM paHee, Npu 3TOM OOSIXKHbI OblTb MPUHATLI MEpPbI, Npw-
3BaHHble 06ecneynTb COXPaHHOCTb ero NpeaplayLero NpodeccnoHanbHOro onbITa.

3.11. 3AOPOBbE 1 BESOMNACHOCTb

«3Hen PoccuaA» 06A3yeTcA pacnpoCTPaHATL U pa3BuBaTh KyNbTypy 6€30MacHOCTH, MOCTOAHHO
nHhOPMUPYA PabOTHMKOB O BO3MOXHbIX PUCKaX, TEM CaMblM CMOCOOCTBYA UX OTBETCTBEHHOMY
nosegeHunto. Kpome aT0ro, B KOMMNaHuM NPUHUMAOTCA MEpbI, NPeXAe BCero npodunakTuieckme,
ONA noaaepXaHna 340p0BbA M 6€30MaCHOCTN COTPYAHMKOB, @ TakxXe APYruX 3avHTEPEeCOBaHHbIX
muu. Llenb «3Hen Poccua» — 3allimMTa CBOMX YETOBEYECKMX PECYPCOB, UMYLLEECTBEHHbIX U (hUHAH-
COBbIX aKTMBOB. JTa Leflb AOCTUraeTcA NyTeM NOCTOAHHOIO 06 beANHEHWA YCUUIA, HAaNPaBAEHHbIX
Ha AOCTUXEHWE HaUNyYLWNX Pe3ybTaToB Kak BHYTPU KOMMaHUKW, Tak U Npu B3aUMOLENCTBUM C
nocTaBLUKaMU, KNNEHTaMU 1 APYrUMU KOMMaHUAMMW, BOBIEHYEHHBIMU B IENOBYIO aKTUBHOCTb
ObuecTsa.

C aTOM Lenbio XOPOLLO pa3BuUTaA BHYTPEHHAA CTPYKTYpa, YyTKO pearnpyroLlasa Ha NOCTOAHHbIE
N3mMeHeHnA GakToPOB 1 PUCKOB, OCYLLECTBAET TEXHNYECKMNE N OPraHN3aLMOHHbIE NHULMATUBI,
CBA3aHHbIE CO CeayoLLNM:

> BHeApPEeHWE NOSIHOCTbIO MHTErPUPOBAHHOM CUCTEMbI YNPaBAEHUA pUCKaMu 1 obecrnedyeHnem
6e3onacHoOCTH;

> MOCTOAHHBIA aHaNM3 PUCKOB N 3IEMEHTOB KPUTMYECKOW BaXXHOCTW, @ TakXKe PecypcoB, Hy>Kaato-
LUMXCA B 3aluTe;

> MCMOJIb30BaHME CaMbIX COBPEMEHHbIX MMEIOLLIMXCA TEXHONOM N,

> KOHTPOJb I COBEPLLUEHCTBOBaHME METOLONO MM PaboThl;

> pa3paboTka METOA0B KOMMYHUKALMW N MHULMATUBLI B 0611aCTN OOyYeHMA.

[Momumo atoro, «3Hen Poccua» paboTaeT Haf NOCTOAHHbLIM MOBbILLEHMEM 3hhEKTUBHOCTM opra-
HM3aLMOHHOW CTPYKTYPb! 1 COBEPLLEHCTBOBAHMEM MPOLIECCOB, KOTOPbIE CMOCOBCTBYIOT HEMPEPbIB-
HOCTW OKa3aHWA YCyr, a Takxe YKpenneHunio HaumoHansHom 6esaonacHocTu B uenoM. Paau atoro
OO6LLEeCTBO y4acTBYET B MEPOMNPUATMAX MO rPaXkAaHCKON 0O0POHe.
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3.12. SAFEGUARDING OF PRIVACY

The privacy of employees is safeguarded through the utilisation of standards that specify the
information that Enel Russia requests from them, together with the procedures under which such
information is processed and preserved. Investigations into the personal beliefs, preferences and
tastes of the employees, or their private lives in general, are not allowed. The above standards
also prohibit the communication or disclosure of personal data without the prior consent of the
interested party, except in the cases provided for under law. They also set rules for the control, by
each employee, of the measures protecting privacy.

3.13. INTEGRITY AND DEFENCE OF INDIVIDUALS

Enel Russia undertakes to safeguard the moral integrity of employees, ensuring their right to
working conditions that respect the dignity of the individual. With this in mind, Enel Russia
protects workers from acts of psychological violence and opposes any attitudes or form of
behaviour that results in discrimination or injury of the individual or of his or her convictions or
preferences (for example, in the case of insults, threats, isolation or excessive invasion of privacy,
as well as professional limitations). Sexual harassment is not permitted, nor are any forms of
behaviour or speech which might hurt the feelings of individuals (for example, the exposition of
images with explicit sexual references or insistent and continual sexual allusions). An Enel Russia
employee who believes that he or she has been subjected to harassment or discrimination for
motives tied to age, gender, sexual preferences, race, state of health, nationality, political opinions
and religious beliefs etc. may report the fact to the company, which shall evaluate whether a
violation of the Code of Ethics has occurred. Disparities that have been justified, or are subject

to justification, under objective criteria are not, however, considered instances of discrimination.
The Human Resources and Organizational Development Department prepares periodic statistical
analyses which allow to determine whether or not specific groups are being discriminated
against. These findings are made available to top management and the Internal Audit Department
of Enel Russia.
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3.12. OBECMEYEHWE HEMPYIKOCHOBEHHOCTM YACTHOW XN3HW

HenprkoCcHOBEHHOCTb YaCTHOW XU3HM PabOTHUKOB obecneyvnBaeTcA nyTemM cobnofeHmA ycTa-
HOB/MEHHbIX AENCTBYIOLIMM 3aKOHOLATENbCTBOM MPaBuni nosyyYeHua nHdopmaumm «xen Poccnan
OT CBOMX COTPYAHWKOB, a Takxe npoueaypaMu obpaboTkun 1 xpaHeHna Takoln nHbopmauum. He
[0MNycKaeTcA BbIACHEHWE NINYHbIX YOEXAEHWUI N NPeanoYTeHNA pabOTHUKOB, a Takxke CBeAeHun 0o
UX NINYHOW XUN3HW B LenoM. [laHHble NpaBuna Takke 3anpeLyatoT nepenady uim packpbiTne nepco-
HasbHbIX AaHHbIX 6e3 NpeiBapUTENbHOIO COrNacKA 3aMHTEPECOBAHHOM CTOPOHbI 38 UCKITIOYEHNEM
cny4vaeB, NPeayCMOTPEHHbIX 3akoHoaaTeNbcTBOM. OHUM Takxke ycTaHaBAMBAIOT NpaBuia KOHTPOSA
(co CTOPOHbI Kaxaoro paboTHUKE) Mep, 3aLLUMLLAIOLLINX HEMPUKOCHOBEHHOCTb YaCTHOWM XU3HMU.

3.13. HEMPNKOCHOBEHHOCTb 1 SALLNTA JTMHHOCTN

«39Hen PoccnA» NpeanpuHUMaeT Mepbl ANA 3aLUMTbl MOPabHON HENMPUKOCHOBEHHOCTU PaboT-
HVKOB W rapaHTUPYeT MM MPaBo Ha YCoBUA Tpyaa, obecneymBalowye 3aWwmTy AOCTOMHCTBA
nnyHocTun. C aTon uenbio «3Hen PoccuA» 3awwmuiaeT paboTHUKOB OT akTOB NMCUXMYECKOro HacwmA
¥ NPEnATCTBYET No6bIM OTHOLLIEHUAM 1AW hopMamM NoBeAeHWA, BeAyLMM K HaHECEHMIO Bpeaa
JIMYHOCTW, OUCKPUMUHALMN IMYHOCTI, ee yBexXAeHn Ui NpeanoyTeHnn (HanpumMep, B cryvanax
ocKop6GeHNA, 3anyruBaHna, U30IALUUN U BTOPXKEHUA B JINYHYIO XN3Hb, @ Takxke orpaHn4YeHunaA
npoddeccroHanbHon aeAaTensHocTm). CekcyanbHble 4OMOraTeNbCTBa 3anpeLLUeHsl, Kak 1 apyrue
dopMbl MOBEAEHNA UM BbICKa3blBaHUA, KOTOPbIE MOMYT 3a€Tb YyBCTBa YefloBeka (Hanpumep,
[EMOHCTpaLMA N306paxeHnini OTKPOBEHHOMO CEKCyanbHOro COAeP>XaHMA UM HAaCTONYMBLIE 1
NOCTOAHHbIE cekcyanbHble Hamekn). CoTpyaHuK «IHen Poccua», cumTaowmnii, YTo OH noaseprca
[oMOraTensCcTBam v AMCKPUMUHALMW MO NPU3HaKy BO3pacTa, nosia, CeKCyabHOW OpueHTaLmuu,
pachbl, COCTOAHWA 3[0POBbA, HALWMOHANBHOCTM, NONNTUYECKUX B3TNALOB, PENUTMO3HbIX YOEXaeHN
1 T.4., BpaBe cooblimTb 06 aTom thakTe OBLLECTBY, KOTOPOE PELLNT, UMESIO NI MECTO HapyLLeHue
Kopekca atvkun. OaHako ycTaHOBAEHWE Pa3NYMiA, UCKITIOYEHWIA, NPEANOYTEHNA MO 06 BEKTUBHbBIM
KpUTEPUAM HE cYMTaeTCA AUCKpuMuHaumen. upekuma no ynpasneHuio nepcoHanom 1 opraHu-
3aUMOHHOMY Pa3BUTUIO MEPUOANYECKM OCYLLECTBAAET CTAaTUCTUYECKINIA aHaNN3, NO3BONAIOLLMIA
BbIABUTb AUCKPUMMUHALMIO ONPEAEneHHbIX rpynn paboTHUKOB. TN AaHHbIE NPefoCTaBAAOTCA
BbiCLUEMY PYKOBOACTBY W OTAENY BHYTPEHHero ayauta «dHen Poccuar.
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3.14. DUTIES OF EMPLOYEES

Employees must act in good faith to meet the obligations undertaken when signing their contract
of employment, as well as the provisions of the Code of Ethics, fulfilling the tasks requested.
They are also required to report through the appropriate channels any violations of the rules

of conduct established in internal procedures and in the Code of Ethics. In order to guarantee
the integrity, confidentiality and availability of information, employees must know and enforce
legislative and corporate policies on information security. In drawing up their own documents,
they are required to utilise clear, objective and complete language, agreeing to any controls

by fellow workers, superiors or outside parties authorised to make such requests. All Enel
Russia employees are required to avoid situations which can lead to conflicts of interest and to
refrain from personally taking advantage of business opportunities that they may learn of when
performing their functions.

Examples of situations that can give rise to a conflict of interest include:

> holding a senior position (CEO, board member, department head) and maintaining economic
interests with suppliers, customers or competitors (ownership of shares, holding of professional
positions etc.), including those resulting from family ties;

> handling relations with suppliers and performing working activities for the same suppliers,
even if the work activities are performed by a relative;

> accepting money or favours from individuals or companies that have, or intend to have,
business relations with Enel Russia.

Should even the appearance of a conflict of interest arise, the employee is required to notify his
or her superior, who, in accordance with the appropriate procedures, shall inform the Internal
Audit Department of Enel Russia, which will examine each individual case to evaluate whether
there is a conflict. The employee is also required to supply information regarding the activities
performed outside of working hours in the event that the latter may appear to create a conflict of
interest with Enel Russia.
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3.14. OBASAHHOCTWN COTPYHIVKOB

CoTpyaHWKM AOMKHBI AeNCTBOBaTL JOOPOCOBECTHO B XOA€ BbINOMHEHWA 06A3aTeNbCTB, B3ATHIX Ha
cebA Npw noanucaHnn TpyLoBoro AoroBopa, a Takxe Kogekca atuku. Heobxoaymo coobLiaTs no
COOTBETCTBYIOLLMM KaHanam o Nobbix HAPYLLUEHWAX NPaBu NOBEAEHWA, YCTAaHOBNEHHbIX BHY-
TpeHHMMU npoueaypammn 1 Kogekcom aTukn. PaboTHUKM AOMXKHBI 3HAThb Y UCNONHATL 3aKoHOAa-
TenbHble HOPMATUBHbIE aKTbl, PEryNMpYtoLLIMe BOMPOCH OXpaHbl MHAMOPMaLWMK, a Take Kopropa-
TUBHblE NpoLeypbl, YTOObI rapaHTUPOBaTb LIENOCTHOCTb, KOH(MUAEHLMANBHOCTb W JOCTYNHOCTb
nHopmaumnu. MNMpy odpopmMneHnn LOKYMEHTOB HEOOXOANMO MCMONb30BaTh ACHbIE, 06 bEKTUBHbBIE 1
oTpaxatoLLme BClo HeobXoAuMyto NHHDOPMALMIO BbIPAXKEHWA, KOTOPbIE MOy T ObITb BNOCNEACTBUM
NOHATHBI APYrMM paboTHMKaM Uy TPETbUM NULLAM, UMEIOLLMM OTHOLLEHWE K 3TUM [OKYMEHTaM.
Bce cotpyaHukn «3Hen Poccna» 06A3aHbl n3beratb cUTyaLmin, KOTopble BeAyT K KOHMANKTaMm
MHTEPECOB, N BO3AEPXMBATLCA OT U3BNEYEHUA NNYHON BbIroAbl U3 AENOBbIX BO3MOXHOCTEN, BO3-
HUKLIWX B pe3ynsTaTe UCMONHEHWA MU CBOMX (DYHKLMI.

K cutyaumam, KoTopble MOryT Bbi3BaTk KOHMIUKT MHTEPECOB, OTHOCATCH, HaNpuUMep, Takue Kak:
> 3aHATUE PYKOBOAALLMM JIMLOM MO3MLMK (reHepanbHbIii AMPEKTOp, ANPEKTOP, Ha4abHIK OTaena)
1 Hanuyue y aToro Nua UM Y1EeHOB Ero Cembl 3KOHOMUYECKOW BbIrofpl OT B3aMMOAENCTBUA C
MOCTaBLUMKAMU, NOTPEOUTENAMMN NN KOHKYPEHTaMU (BNnafeHne akumAMK, 3aHATUE AOMXKHOCTU T.4.);
> Hanuure y nuua NMYHbIX OTHOLLEHWI C MOCTaBLLMKAMU U BbINOHEHE paboTbl, CBA3AHHOW C
B3aMMOAENCTBIEM C TEMM Xe MOCTaBLLMKaMK, MO0 BbINONHEHWE Tako paboTbl POACTBEHHMKAMM
3TOro N1ua;

> MPUHATWE AeHer unm 6aar oT NNL UK KOMMAaHWIA, KOTOPbIE UMEIOT UM HAMEPEeBaloTCA YCTaHO-
BUTb [1€/I0Bble OTHOLLEHWA ¢ «IHen Poccuar.

B cnydvae paxe manenuero npoABnerHnAa KOHMIMKTa MHTEPECOB PaboOTHMK 06A3aH COOBLLNTb

06 3TOM CBOEMY HEMOCPEACTBEHHOMY PyKOBOAMTENIO. TOT, B COOTBETCTBUN C YCTAHOBNEHHOM
npoLefypon, [oMmKeH NponHhOopMMPoBaTL 06 3TOM OTAEN BHYTPEHHEro ayanTa «IHen Poccuan,
KOTOPbIV OLIEHUT Hanu4ne KOHMINKTa B KaXA0M KOHKPETHOM cryyae. PaboTHUK Takxke ob6A3aH
MHGOPMMPOBATL CBOEMO PyKOBOAMTENA O COOCTBEHHON AEATENbHOCTU B Hepaboyee BpeMA B TOM
cnyyae, ecnv Takaa AeATeNbHOCTb MOXET CO34aTb KOHMNKT MHTEPECOB C «IHen Poccuar.
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Employees are required to make every effort to safeguard corporate assets by acting responsibly
and in compliance with the operating procedures established to govern use, which must be
documented in a precise manner.

In particular, each employee must:

> use the assets assigned to him or her in a careful and efficient manner;

> avoid improper uses of corporate assets that might damage or reduce their efficiency or which
conflict with the interests of Enel Russia.

Each employee is responsible for protecting his or her assigned resources and is required to
report immediately any threats or events that might prove damaging to Enel Russia and to notify
the units in charge of such matters. Enel Russia reserves the right to prevent distorted uses of
its own assets and infrastructures through the utilisation of systems of accounting, reporting,
financial control and analysis and risk prevention, all in compliance with the provisions of the
relevant laws.

As regards computer applications, employees are required:

> to comply carefully with corporate security policies in order to avoid compromising the
functional efficiency and protection of IT systems;

> to refrain from sending e-mail messages that are threatening or insulting, that contain vulgar
language or inappropriate comments which might offend people and/or damage the Company’s
image;

> not to visit Internet sites whose contents are improper and offensive.

CHAPTER 1.
Criteria of conduct in relations with customers

3.15. IMPARTIALITY
Enel Russia undertakes not to subject its customers to arbitrary discrimination.
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PaboTHWKN [OMKHBI MPUHMMAaTb BCE BO3MOXHbIE Mepbl AJ1A 06eCrneveHnA COXPaHHOCTU UMYLLECT-
Ba 1 pecypcos ObLLecTBa, AENCTBYA OTBETCTBEHHO 1 B COOTBETCTBUN C YCTAHOB/IEHHBIMW NOKasb-
HbIMU HOPMATMBHBIMM aKTaMun ¥ npoledypamu. B 4acTHOCTH, Kaxabl paboTHUK [OMKEH:

> WCMNOJIb30BaTb BBEPEHHOE EMY VMYLLIECTBO BEPEXHO U 3PPEKTMBHO;

> BO3[EepXVBaTbCA OT HEHaAnexallero 1cnonb3oBaHnA nMmyLecTsa 1 pecypcos O6LuecTBa, B
pesynsTaTe KOTOPOro TEM MOXET ObITb HaHECEH YLLEPD UK CHUXEHA UX 3PHEKTUBHOCTD;

> un3beraTb AENCTBUI, NPOTBOPEYALLMX MHTepecam «IHen Poccuan.

Kaxaplih paboTHNK HECET OTBETCTBEHHOCTb 3@ COXPaHHOCTb BBEPEHHOIO eMy UMYLLLECTBA 1 06A-
3aH He3ameaMTeNbHO coobLLAaThb O NIDObLIX CryyYanax HaHeceHuA yiepda «Hen Poccuar, yBeaom-
nAA 06 3TOM COOTBETCTBYIOLLIME NoApasfeneHna koMmnaHum. «3Hen PoccrA», B NOIHOM COOTBETCT-
BWU C HOPMaMu 3aKOHOAATENbCTBA, OCTaBNAET 3a coboW NpaBo NpefoTBpaLLaTh HEMPaBOMEPHOE
MCMONb30BaHNE CBOErO UMYLLECTBA Y MHMPACTPYKTYP C MOMOLLIO CUCTEM Y4eTa U OTHETHOCTH,
h1HAHCOBOro KOHTPONA ¥ aHanmn3a, NPeAoTBPaLLEHNA PUCKOB.

B cdepe ncnonb3oBaHnA KOMMbIOTEPHBIX CUCTEM PabOTHMKM 0BA3aHbI:

> TWaTenbHO cobniofaTh SlokanbHble HOPMAaTKBHbIE akTbl N0 NHGMOPMALMOHHON 6e30MacHOCTH,
4TOObI HE AONycKaTb HapyLleHuA dhyHKLMOHaNbHOM 3hdMEKTUBHOCTM U 3aLLMTbI MHDOPMALMOHHBIX
cucTem;

> BO3[epXMBATbCA OT PACCHINKM SNEKTPOHHBIX COOBLLEHWNI C yrpo3amu UM ockopbneHnamMn, co-
[epXXallyx ByJibrapHyto NEKCUKY U HempuememMble BbiCKasbiBaHUA, KOTOPbIE MOMYT OCKOPOUTb
nonen n/vnu HaHectn Bped nmmnaxky ObLlecTsa;

> He nocellaTb MHTEPHET-CaNTbl, COAePXaLlye KOHTEHT C HEMPUCTONHBIM UM OCKOPOUTENBHBLIM
coflepxxaHnem.

TABA L.
KpuTepun noBefeHna B OTHOLLEHUAX C KIIMEHTaMM

3.15. BECTPNCTPACTHOCTb

«3JHen PoccuAa» rapaHTUpyeT OTCYTCTBMUE KaKoM Obl TO HU ObINO ANCKPUMMHALMN MO OTHOLLEHWMIO K
KnneHTaMm.
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3.16. CONTRACTS AND COMMUNICATIONS TO CUSTOMERS

Contracts and communications to Enel Russia customers (including advertising messages) must
be:

> clear and simple, formulated in a language as similar as possible to that normally used by the
parties (in the case of customers from the general public, for example, by avoiding clauses that
can only be understood by experts, by listing prices with VAT included and by illustrating all costs
clearly);

> drawn up in accordance with the rules and regulations currently in force, without resorting

to elusive or improper practices (such as, for example, the use of vexatious procedures or
contractual clauses);

> complete, so as to avoid neglecting any item of relevance to the customer’s decision;

> available on the corporate internet sites.

The purposes and recipients of the communications determine, on each occasion, which channel
of contact (bill, telephone, daily newspapers, email) is best suited to the transmission of the
contents, without resorting to the use of excessive pressure or insistence, and undertaking not to
use advertising instruments that are misleading or untruthful.

Finally, Enel Russia shall see to it that timely communication is made of all information regarding:
> any contract modifications;

> any variations in the economic or technical conditions for the performance of services and/or
sales of products;

> the outcome of evaluations performed in compliance with the standards required by the
regulatory authorities.

3.17. CONDUCT OF EMPLOYEES

The Enel Russia style of conduct in dealing with customers revolves around a willingness
to serve, combined with respect and courtesy, all within a relationship of respect and
professionalism. What is more, Enel Russia undertakes to limit the formalities which its
customers are required to fulfil and to use payment procedures that are simple, secure and,
whenever possible, computerised and performed without additional charges.
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3.16. JOrOBOPbI 1 OBLLEEHWE C KITMEHTAMU

[Lorosopbl 1 obLeHne ¢ knneHTamu «IHen Poccua» (B TOM Yncne u peknamHble 0GbABEeHUA)
LOMXHbI BbITh CnegyoLwme:

> YeTKME M NOHATHbIE, MPEUMYLLLEECTBEHHO C UCMOb30BaHMEM 06LLEeynoTPebUTENbHON NeKCUKM
(Tak, B KOHTpaKTax ¢ NoTpebuTenamm, NPeacTaBAAOLLMMA LUIMPOKME OOLLIECTBEHHbBIE CNOW, JOMX-
Hbl OTCYTCTBOBATb MyHKThI, MOHATHbIE TOMLKO CreuuanucTam, ykasanve ueH ¢ HAC v 1.4.);

> COCTaBJ/IEHHbIE B COOTBETCTBUW C AEMCTBYIOLLMMM NpaBuiaMmn 1 HopMamm, 6e3 MCnob30BaHmA
HEOAHO3HaYHbIX UM NPOTMBOPEYaLLMX 3aKOHY (hOPMYIMPOBOK (Hanpumep, Takux, B KOTOPbIX HET
HEeoBXoANMOCTK, UK BECNOYBEHHbIX);

> OTpaxaloLye BClo HeoBXoauMyto MHMOPMALMIO 1 HeABYCMbICNIEHHbIE, YTOBbI He YNyCTUTb
Kakune-nmbo BaxHble A4N1A KAWeHTa BOMPOCH;

> [OCTYyrMHble Ha KOPNOpPaTUBHOM UHTEpPHET-canTe.

B 3aBucumMOCTM OT Lenen coobLueHrA 1 nonyvaTena coobLeHnA B KaXA0M KOHKPETHOM cryvae
onpeaenAeTcA, Kako MMeHHO cnocob KoHTakTa (oTnpaBneHne cyeTa, TenedOoHHbI 3BOHOK,
06bABMEHNE B razeTe 1an coobLLeHMe Mo 3N1eKTPOHHOM MoYTEe) HaUMYYLLIMM CocOBOM NOAXOANT
ONA nepegayn cooblieHna 6e3 N3NULLHEero A4aBneHna uan HacTonymeocTu. Takxe O6LecTBO
006A3yeTCA He UCMONb30BaTb CPEACTBA PeKambl, BBOAALLME B 3a6ny>XAeHMEe U He MPU3HaHHbIe
[OCTOBEPHbIMU.

«3dHen Poccna» obecnevnBaeT CBOEBPEMEHHOE 1 NojHoe NpefocTaBneHne nHdopmaumn Kaca-
TENbHO CNefyoLMNX NMYHKTOB:

> nobble 3MeHeHNA AOroBopa;

> MoOble N3MEHEeHNA 3KOHOMUYECKMX U TEXHUYECKMX YCIOBUIA NMPEA0CTaBAEHNA YCiyr n/vnm
peanuaauuy npoayKumy;

> pesynbTaThl MPOBEPOK HAa COOTBETCTBME CTaHAApTaM, KOTOpblE TPEOYIOTCA KOHTPONUPYOLLMMNI
opraHamu.

3.17. NMOBEAEHWNE COTPYIHVKOB

Mogenb noefeHna «3Hen Poccuna» ocHoBaHa Ha CTpeMIeHN 06CNyXMBaTb KIMEHTOB, NPOABAA
BHUMaHUE 1 BEX/IMBOCTb, @ TakXe Ha OCHOBE B3aUMOYBaxeHWA 1 npodeccuoHanmama. lMommmo
3Toro, «3Hen Poccua» 0bA3yeTcA orpaHninTb GOPManbHOCTH, BbIMOIHEHME KOTOPbIX TpebyeTcA
OT KJIMEHTOB, a TakXe MUCMNoSib30BaTb NnaTeXHble npoLenypbl NPoCThie, 6930I'IaCHbIe, Mo BO3MOX-
HOCTV aBTOMAaTU3MPOBAHHbIE U BbINOHUMbIE 6E3 AOMOHUTENbHbBIX PACXOAOB.
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3.18. CONTROL OF QUALITY AND OF CUSTOMER SATISFACTION

Enel Russia undertakes to guarantee adequate standards of quality for the services/products
offered, in keeping with pre-set levels, and to periodically monitor the results in terms of
perceived quality.

3.19. INVOLVEMENT OF CUSTOMERS

Enel Russia undertakes to respond at all times to suggestions and complaints made by
customers or consumer associations and to do so by means of appropriate and rapid systems
of communications (for example, call centre services, e-mail addresses) and paying particular
attention to disabled customers. Enel Russia is responsible for informing customers that their
communications have been received and for letting them know how much time is needed for
the response, which must in any event be given rapidly. To the extent possible, Enel Russia
undertakes to consult consumer associations on projects that will have a significant effect

on customers (the layout of bills, information on price options etc.). To ensure that the above
standards of behaviour are respected, an integrated control system monitors employee conduct
and procedures that govern relations with customers and consumer associations.

CHAPTER III.
Criteria of conduct in relations with suppliers

3.20. CHOICE OF SUPPLIER

Purchasing processes are designed to obtain the maximum competitive advantage for Enel
Russia while granting equal opportunity to all suppliers. They are also based on pre-contractual
and contractual conduct characterised by the essential and reciprocal elements of good faith,
transparency and collaboration.
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3.18. KOHTPOJ1b KAYECTBA 1 YOOBETBOPEHWE XXAJTOE MOTPEBUTENEN

«3Hen Poccua» 06A3yeTcA rapaHTUMPOBAaTb COOTBETCTBYIOLLME CTaHAAPTHI KavyecTBa npennarae-
MOW MPOAYKLMU 1 YCNyr, NOAAEPKaHNE UX Ha NPeaBapUTENIbHO YCTaHOBIEHHOM YPOBHE, a Takxe
OCYLLECTBNEHWE NEePUOANYECcKOro KOHTPOSA B aToi cdepe.

3.19. BOBJIEHEHWE KITMEHTOB

«3Hen PoccuaA» 06A3yeTcA BCeraa yunTbiBaTh NPEeAnoXeHA U OTBEYaTb Ha Xanobbl, NocTyna-
foLLIMe OT NOTPebuTeNel NN Ux accoumaLinii NoCPeACTBOM COOTBETCTBYIOLLEN ONepaTUBHOM
CcUCTEMbI CBA3M (Hampumep, call-LeHTpa UM aNeKTPOHHOWM NOYThI), @ TakxXe yaenATb 0coboe BHU-
MaHue noTpebuTenam, UMeoLLMM Kakme-nmbo Guanyeckne orpaHMYeHna Nu HeJoCTaTkn. «IHen
Poccra» HeceT OTBETCTBEHHOCTb 3a YBEAOMIIEHME KITMEHTOB O MOMYHYEHUN OT HUX MHDOPMALMKL 1
TOM, CKOSIbKO BPEMEHW NoHazobutca anAa ee o6paboTku 1 OTBETA, YTO B OOOM Cnydae aenaet-
€A MakcUMasbHO onepaTnBHO. «IHen PoccuA» 06A3yeTcA NO BO3MOXHOCTU KOHCYIBTUPOBATh
accoupaumm noTpebuTenen OTHOCUTENBHO MPOEKTOB, UMEOLLMX ANA KIIMEHTOB CYLLECTBEHHOE
3HaveHue (CTpyKTypa cyeTa, MHbopMaLmA No pa3nnyHbiM Tapudam 1 T.n.). [na obecrnevenua
CO6ﬂ}Oﬂ,eHI/IF| BblLLleNnepeyncneHHblX CtTaH4apToB noseaeHnA ,D,ePICTByeT KOMMMEeKCHaA cncrtema
ynpaBfieHVd, NO3BONAOLLAA KOHTPOIMPOBAThL NOBEAEHNE COTPYAHMKOB 1 MPOLEAypbl B3aUMOoaeii-
CTBUWA C NOTPebUTENAMMN 1 NOTPEOUTENBCKMMU accoLmaLmaMm.

FTTABA L.
KpuTepun noBegeHna B OTHOLLEHMAX C NOCTaBLUMKaMM

3.20. BbIBEOP MOCTABLLINKA

Mpouenypbl 3aKynoYHO AeATeNbHOCTY pa3paboTaHbl Takum 06pa3om, YToBbl OHW OCYLLECTBA-
NNCb C MAPTHEPaMK, UMEIOLLIMMIN MaKCHMasbHble KOHKYPEHTHbIE MPEeVMYLLECTBa, MpW 3TOM «JHEN
Poccuan nsHavanbHoO npefocTaBnAET BCEM MOCTaBLUMKaM pPaBHbIE BO3MOXHOCTU. TW NpoLenypsl
OCHOBbIBAIOTCA Ha CTaHAApTax NoOBEAEHWA Kak B NPeAa0rOBOPHbIX, Tak ¥ B [OFOBOPHbIX OTHOLLIE-
HUAX, KOTOPbIE XaPaKTePU3YIOTCA HANMMYNEM TakUX HEOTBHEMIEMbIX 1 B3aNMHbIX 3/1IEMEHTOB, Kak
4ECTHOCTb ¥ JOOPOCOBECTHOCTb, MPO3PaYHOCTb AEATENBHOCTY Y COTPYAHNYECTBO.
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In particular, Enel Russia employees assigned to these processes are required to:

> refrain from denying anyone in possession of the specified prerequisites the possibility of
competing for contracts and to adopt objective and transparent criteria subject to documentation;
> ensure a sufficient level of competition in every tender with a suitable number of bidders.

In a number of merchandise categories, Enel Russia draws on a list of suppliers whose criteria of
qualification do not constitute an access barrier.

The key prerequisites for Enel Russia are:

> an appropriately documented availability of resources, including financial assets, plus
organisational structures, planning capabilities and resources, know-how etc.;

> the existence and effective implementation of adequate corporate quality systems (for
example, ISO 9000), in cases where Enel Russia specifications call for such systems, as well as
observance of health and safety laws.

> in cases where the supply includes know-how or rights belonging to third parties, procurement
by the supplier of a significant share of value added.

At any rate, if in the performance of its activities on behalf of Enel Russiaa supplier should act in a
manner that is inconsistent with the general principles of the present Code of Ethics, Enel Russia
may take all appropriate action, including refusing to work with such supplier in the future.

3.21. INTEGRITY AND INDEPENDENCE IN RELATIONS

Enel Russia’s relations with suppliers are governed by common principles and are subject to
constant monitoring by the Company. These relations include financial and consulting contracts.
The signing of a contract with a supplier must always be based on extremely clear relationships,
avoiding, wherever possible, forms of dependence.
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B yacTHocTw, coTpyaHukn «3Hen Poccuar, 3aHMMaloLye JOSIXKHOCTU, CBA3aHHbIE C OCYLLECTBIIE-
HVMeM 3aKkyrnok, oOA3aHbl:

> He 0TKa3blBaTb B BO3MOXHOCTM y4aCTBOBaTb B KOHKYPEHTHOW NpoLefype 3aKymnok KoMy-nmbo,
KTO COOTBETCTBYET 06LLMM TpeboBaHNAM, ONpeaenieHHbIM Ha OCHOBE OO BEKTUBHbBIX KPUTEPUEB,
NOATBEPXAEHHbIX [OKYMEHTaNIbHO;

> obecneynBaTb AOCTATO4HbIA YPOBEHb KOHKYPEHLMIN B MpoLecce Bbibopa NOCTaBLUMKOB C LOCTa-
TOYHBIM KOJNIMYECTBOM YHaCTHUKOB.

Jiobble nckntoYeHA N3 aTUX NPaBWU LOMXKHbI OblTb CAHKLUMOHUPOBaHbI U JOKYMEHTaNbHO
odopMrieHbl. [10 OTHOLLIEHMIO K HEKOTOPbLIM KaTeropuAM ToBapoB (paboT, ycnyr) «3Hen Poccua»
COCTaB/AET NepeyeHb NOCTaBLUMKOB, KBaNMMOUKALMOHHbBIX AaHHbIX KOTOPbIX HELOCTAaTOYHO AA
[onycka K KOHKYpCy.

KntoyeBbIMy NpeaBapuTeNnibHbIMU YCNIOBUAMM B 3TOM OTHOLLEHWN NPU3HAIOTCA CReaytoLlme:

> [O/KHbIM 06Pa30M [OKYMEHTaNbHO NMOATBEPXKAEHHOE Hannue HeobXoAMMbIX PECYPCOB,
BKJIO4aA PUHAHCOBbIE aKTUBbI, OPraHN3aLNOHHYIO CTPYKTYPY, MIaHUPOBaHVe BO3MOXHOCTEN 1
pecypcoB, Hoy-xay v T.n.;

> Hanuune v achPeKTUBHOE NPUMEHEHMNE COOTBETCTBYIOLLMX KOPNOPATUBHbLIX CUCTEM CTaHAAPTOB
kadecTBa (Hanpumep, ISO 9000) B Tex crnyyanx, KOraa 370 NpeayCMOTPEHO UHCTRYKLUUAMU « IHEN
Poccuan;

> B Cflyyanx, Korga nocTaBka BK/OYaeT B cebA HOy-xay Uiy npasa, NpuHaafexaiymne TpeTbein
CTOPOHE, MOCTaBLUMK AO/MKEH 6paTh Ha cebA 3Ha4YMTENbHYIO YaCTb BO3HUKAIOLWMX B CBA3W C 3TUM
[OMOSTHUTESNbHBIX PACXOLO0B.

B nto6om cnydae, ecnm npun ocyLLecTBNeHn AeATeNbHOCTM MO OTHOLLEHWIO K «dHen Poccuar» no-
CTaBLUMK HapyLluaeT obLlime npuHumMnbl HacToAwlero Kogekca aTuku, «3Hen PoccmA» ocTaBnAeT 3a
cobol NpaBo Ha COOTBETCTBYIOLLME AENCTBUA, BK/OYAA OTKa3 OT NocnenytoLero coTpyaHM4ecTBa
C TaK1UM MOCTaBLLMKOM.

3.21. HECTHOCTb 1 HEBABNCMMOCTb B OTHOLLEHWAX

Bsaumogencteue «3Hen PoccuaAr» ¢ NOCTaBLUMKAMW PErnaMeHTUpyeTca OOLWMMI NpUHLMNaMK
1 NOCTOAHHO KoHTponupyeTtca O6LecTsoM. [laHHble OTHOLLEHNA TakxXe pacnpoCTPaHATCA Ha
UHAHCOBbIE 1 KOHCY/LTALMOHHbIE OroBOPbI. [lofnvcaHe 4oroBopa C NocTaBLLMKOM OOXKHO
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For example:

> it is improper to convince a supplier to enter into a disadvantageous contract by holding out the
possibility of a more advantageous contract in the future;

> as a rule, binding, long-term projects with short-term contracts that require continuous
renewals involving price revisions are avoided, as are consulting contracts that do not include an
adequate transfer of know-how etc.;

> special care must be taken with the drawing up and management of contracts the estimated
value of which is particularly significant in relation to the supplier’s business volume.

To guarantee the utmost transparency and efficiency in the purchasing process, periodical rotation
of staff assigned to purchasing is encouraged and the following measures are also implemented:
> the separation of roles between the unit requesting the supply and the unit signing the
contract;

> adequate capacity to track the decisions made;

> keeping of information, together with official tender and contractual documents, for the
periods established under the regulations currently in force and referred to in the internal
purchasing procedures.

Finally, in order to ensure transparency in its relations, Enel Russia implements a monitoring
system of the proprietary assets of its suppliers.

3.22. ETHICAL BEHAVIOUR IN PROCUREMENT

In the interest of ensuring that procurement activities comply with the ethical principles adopted,
Enel Russia undertakes to introduce, for certain supplies, corporate prerequisites (for example,
the presence of an environmental management system) as well as observance of health

and safety laws. Violations of the general principles of the Code of Ethics trigger disciplinary
mechanisms, which are also designed to prevent crimes attributable to the activities of Enel
Russia. To this end, special clauses are placed in the individual contracts.
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BCEraa OCHOBbIBATLCA HA MaKCUMMasIbHO NPO3PaYHbiX B3aMMOOTHOLLEHWAX, UCKIOYaOLLIMX, NO
Mepe BO3MOXHOCTU, Ntobble GOPMbl 3aBUCUMOCTH.

Hanpumep:

> HenpaBOMepHO ybexaaTb MocTaBLLMKa B HEOOXOAMMOCTY 3aK/io4aTb HEBbLIFOAHbIV KOHTPAKT,
CKpbIBaA OT HEr0 BO3MOXHOCTb noanucaHna 6onee 61aronpuATHOrO cornalleHna B ByayLlem;

> HeobXxoAuMOo, Kak npaBuo, n3beratb yvacTua B 00A3bIBAIOLLMX AOTOCPOYHbBIX MPOEKTax C
KpaTKOCPOUHbIMW KOHTPaKTaMu, TPEOYIOLLIMMY MOCTOAHHBIX MPOMOHIaLMIA, BAEKYLLMX NEPECMOTP
LieH, paBHO Kak 1 B KOHCY/BTALUMOHHBIX KOHTPaKTax, KOTOpble He BKJIIOYaOT COOTBETCTBYIOLLEN
nepenaqn BRafeHna TEXHONOrnen;

> 0coboe BHUMaHWe LOMKHO ObITb YEeEHO MPOLECCY COCTaBEHNA W yNPaBeHNA KOHTPaKTaMu,
npegnonaraemas CTOMMOCTb KOTOPbIX 3Ha4Ma Mo cpaBHEHWIO ¢ 06 beMOM 060OPOTOB NOCTaBLLMKA.

YT1006bI 06ECNEUNTb NPEAesbHYI0 MPO3PaYHOCTb N 3PdMEKTUBHOCTbL 3aKyNOYHOro NMpoLiecca,
HeobXxoAMMO NPOBELEHNE NEPUOANYECKOI POTALLMM NEPCOHANa, 3aHMMatOLLErocA 3aKynoYHON
[eATeNbHOCTbLIO, a TakxXe obecneyeHne cneayoumx TpeGoBaHuii:

> pasgeneHue ponei Mexay nogpasfeneHveM, 3anpallnBalowm NocTaBky, U NoapasaeneHrnem,
OTBETCTBEHHbLIM 3a NMoAnucaHne 4oroBopa;

> [0CTaTOYHaA CMOCOBHOCTL OTCNEXMBATb NPUHATLIE PELUEHUA;

> COXPaHHOCTb MHMOPMaLMK, oduLmManbHbIX JOKYMEHTOB MO 3aKynke W AOrOBOPHON JOKYMEHTa-
UMW B TEYEHME CPOKa, YCTAaHOBNEHHOrO AECTBYIOWMMI NPaBUIaMmn U yKasaHHOrO BO BHYTPEHHUX
npouedypax no 3akynkam.

CTpemAck obecrneynTb Npo3padYHOCTb B3aUMOAENCTBIUA C NOCTaBLmKamu, «IHen Poccua» nonb-
3yeTcA CMCTEMON MOHUTOPMHIa, YTOObl MPOaHANN3MPOBaTb CTPYKTYPY aKLMOHEPHOro KanuTana
CBOWX MOCTABLLIMKOB.

3.22. 3TUYHOE MOBEJEHVE B MPOLIECCE 3AKYNMOYHOW AEATENBHOCTHN

B vHTepecax obecneyeHnA COOTBETCTBMA 3aKyNOYHOM AeATENbHOCTM HacToAleMy Kogekcy
3TUKK, «3IHen Poccuar 0bA3yeTcA BBECTU ANA PAAA NOCTaBLLMKOB KOpropaTuBHble TpeboBaHmA
B OTHOLLEHUW HEKOTOPbIX 3aKyNoK (Hanpumep, HanmM4me CUCTEMbI 9KONMOrMYeCKOoro KOHTponA), a
Takxxe TpeboBaHMA No cobnoaeHuio HopM 3akoHodaTenbctea B oonactu OT, B 1 OOC (oxpaHbl
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In particular, contracts with suppliers in countries categorised as being “at risk” by recognised
organisations include clauses calling for:

> recognition by the supplier of specific social obligations (for example, measures that guarantee
respect of the fundamental rights of workers, principles of equal, non-discriminatory treatment
and safeguards involving child labour);

> the possibility of holding inspections at the production units or at the offices of the supplier in
order to confirm that these requirements are being met.

CHAPTER IV.
Criteria of conduct in relations with the community

3.23. ENVIRONMENTAL POLICY

Enel Russia guarantees that its various subsidiaries shall pursue objectives consistent with the
strategic aims regarding the environment. In order to take advantage of every possibility for
synergy, the determination and implementation of environmental policy are handled in a unified,
consistent manner.

These activities involve:

> stipulating policies for the environment and for sustainable industrial development;

> drawing up guidelines for the implementation of environmental policy which must be referred
to by the Company;

> identifying indicators and ensuring monitoring and control of the results of the Company’s
actions in terms of environmental impact;

> following developments in the environmental legislation of Russia and preparing
implementation guidelines for the Company;

> handling relations with organisations, institutes and agencies in the environmental field and
promoting, implementing and coordinating understandings and programme agreements with
similar entities, as well as with government institutions.
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TpyZaa, NPOMbILLIeHHOM 6e30MacHOCTI U OXpaHbl OKpyKatoLLein cpeapl). HapylueHne oCHOBHbIX
npuHuMnos Kogekca aTvku BieYeT NPUHATUE COOTBETCTBYIOLMX Mep. OHU NPpUMEHAIOTCA ANA Npe-
[OTBpaLLeHNA NpaBoHapyLLIEHNI, KOTOPblE MOTYT BbiTb MPUANCaHbl AeATENbHOCTU «IHen Poccuan.
C 3701 Uenblo B OTAESbHbIE AOrOBOPbI BK/IIOYAOTCA CreumaibHble MyHKTbI.

B 4acTHOCTW, KOHTPaKTbI C MOCTaBLLMKAMMW B CTPAHaXx, KinaccuduumpoBaHHbIX 06LLEeNpUaHaHHbIMM
OopraHM3aLmnAMK Kak «PUCKOBAHHbIE», BKIIOYAIOT CTaTbi, TpebyioLye cneayioLlee:

> OLIEHKY NMOCTAaBLLMKOM CBOErO BbINONHEHWA 0BLLIECTBEHHbIX 00A3aTEeNbCTB (Mep, rapaHTuUpyHo-
LLIMX YBaXeHNe OCHOBHbIX Npas paboumx, MPUHLMMbLI PABHOIO M HEAUCKPUMUHALMOHHOrO obpallie-
HVA 1 Mepbl 6e30MacHOCTY, KacatlollmMeca A4eTcKoro Tpyaa);

> BO3MOXHOCTb MPOBEAEHNA MHCMEKLMIA Ha MPOM3BOACTBE UN B AENCTBYIOLLMX oducax cHabxa-
fOLLEero NpeanpuATUA ANA NOATBEPXAEeHWA TOro, YTo 3Tn TpeboBaHWA cobsoaaoTCA.

TTABA V.
KpuTepun noBegeHMA B OTHOLLEHUAX C OOLLLECTBEHHOCTbBIO

3.23. 9KOJTOT HECKAA MOJTNTUKA

«9dHen PoccnA» rapaHTUpyeT, YTo BCce AovepHue obliecTsa komnaHum ByayT HenpemeHHo pelaTb
3aa4u B 06/1aCT1 OXpaHbl OKPY>KatoLlen cpedbl, COrnacyioLmMeca Co CTpaTernieckumm Lenamm
O6LecTsa. 4T00bI MCNONBL30BaTL KaXAyto BO3MOXHOCTb B COBOKYMHOCTM C ApYrMU, onpeaene-
HUe 1 peannaauya 9KONOrMYecKom NOIMTUKM OCYLLECTBAAIOTCA KOMMIEKCHO W NOCiefoBaTebHO.

Peanusauma skonornyeckon nonnMTvk NpeanonaraeT cnegyouine AencTeuma:

> 0bcyxaaTh NOMUTUKY B TaKmx 0BMAcTAX, Kak OXpaHa OKpyKaloLLen cpeabl 1 obecrnedeHne
YCTONYNBOCTY NMPOMbILLSIEHHOrO Pas3BUTUA;

> COCTaBNATb PyKOBOAALUME MPUHLUMMbI AS1A Peann3aLm 3KoNornieckon nonTukmn, KoTopbimMu
[OMXHa PYKOBOACTBOBATLCA KOMMAaHUS,

> onpeaenATb nokasartesnu, 06ecneunBaT MOHUTOPUHT U KOHTPOSb Pe3yNLTaToB AeATENbHOCTH
KOMMaHUM B OTHOLLEHWM BO3AEWCTBUA Ha 3KONOTUI0;

> MPOLOSXaTb COBEPLUEHCTBOBATL POCCUINCKOE 3aKOHOAATENBCTBO B 06/1aCTM OXpaHbl OKPYKa-
IOLLEN cpefibl M 3aHMMaTbCA MOArOTOBKOW PYKOBOACTBA MO BHEAPEHMNIO N3MEHEHWI, BHECEHHbIX B
3akoHofaTenbcTeo, Ana ObuecTsa;
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The Company shall have within its ranks key professional figures and/or operating structures
responsible for the specific tasks and issues relating to the environment.

3.24. STRATEGIES AND INSTRUMENTS OF ENVIRONMENTAL POLICY

Enel Russia’s environmental policy is also backed by the awareness that the environment
can represent a competitive advantage in a market that continues to expand and is ever more
demanding with regard to quality and conduct.

Enel Russia’s strategy revolves around investments and activities that comply with the principles
of sustainable development, in particular:

> in the context of national and international bodies and programmes, promoting activities and
forms of behaviour that consider the environment to be a factor of strategic importance.

Enel Russia promotes the following instruments of environmental policy:

> voluntary agreements with environmental and professional institutions and associations;

> systems of environmental management that are certified under ISO 14001 and the European
EMAS (Eco-Management and Audit Scheme) regulations, and that are geared towards achieving
continuous improvement in environmental services and organisation;

> a system for the periodic reporting of environmental data, designed to ensure control of the
performance levels of the various industrial activities;

> activities designed to increase the environmental awareness and training of employees, with
the objective being to spread information on initiatives internally while increasing the know-how
and professional skills of employees;

> programmes targeted at customers to promote the rational use of energy;

> implementation of portals devoted to instilling a “culture” of the environment and to the
promotion of local Company'’s initiatives.
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> NOAAEPXMBaTb OTHOLIEHUA C OpraHn3aumMAMU, MHCTUTYTaMU U areHTcTBamMu, paboTaloLLMMm B
chepe 60pbbbl C 3arpA3HEHEM OKPY>KatoLLIe Cpeabl, @ Takxke NpoABUraTb, BHEAPATL U KOOPAMU-
HUPOBAaTL MPOLECCHI, NPU3BaHHbIE YKPENIATb B3aUMOMOHWMaHNEe C aHanorMiHbiMmM o6beanHeHNnA-
MW ¥ FOCYAAPCTBEHHbBIMU OpraHM3aunaMu.

B cucteme wwiTaTHOM CTPYKTYPbl KOMMaHUM NpearnofiaraeTca Hanmyme cneunanincTos, B Kpyr o6a-
3aHHOCTEW KOTOPbIX BXOAAT BOMPOCHI OXPaHbl OKPY>KatoLLen cpeab.

3.24. CTPATEIMN N MHCTPYMEHTbI NOJINTUKN
9KONOrMYECKOW MONUTUKN

Jkonoruyeckana nonnTrka «3Hen Poccra» Takke OCHOBaHa Ha OCO3HAHUU TOrO, YTO MOMUTUKA
B 06N1aCTN OXpaHbl OKPY>KatoLLEN Cpeabl MOXET NPEACTaBNATb KOHKYPEHTHOE NPENMYLLECTBO
Ha pbIHKE, KOTOPbI NPOLOMXAET Pa3BMNBaTLCA U CTaHOBUTCA Gonee TpeboBaTeNbHBIM K YPOBHIO
3KOHOMUYECKOrO NMOBELEHNA.

Crtpaterva «3Hen Poccua» npennonaraeT MHBECTULMW B AeATENbHOCTb, KOTOPaA yaoBNeTBOpAET
NPVYHUMNAM HEMPEPbLIBHOrO Pa3BUTHA, B YaCTHOCTU:

> CTUMY/MPOBaHNE B KOHTEKCTE HaUMOHambHBIX 1 MEXAYHAPOAHbIX OpraH1M3aumii U NporpaMm
TakoW AeATENbHOCTM 1 hOPM NOBEAEHWA, KOTOPbIE pacCMaTPUBAIOT NOAUTUKY B 061ACTX OXpaHbl
OKpY>KatoLLLel cpeabl Kak CTPaTErMyYeckin BaxKHYIO.

«9Hen PoccnA» co3naeT GnaronpuATHbIE YCNOBWA ANA NCNONb30BaHWA CNeayioLnMX NHCTPYMEHTOB
3KONMOrNYeCKOn NOANTUKM:

> po6POBONbHbIE COrNaLlleHnA ¢ NPodeccnoHanbHbIMU YYPEXAEHNAMUN U accoLmaLIMAMM, IKOMO-
rMYeckMy 06 beANHEHNAMMN N OpraHn3aLnAMY;

> CcuCTeMa Mo YNpaB/eHNIo 3KONOrMYeCKUMIN BONpocamu, CepTudrLMpoBaHHan B COOTBETCTBUN

¢ ISO 14001 n EMAS v HanpaBneHHaA Ha NOCTOAHHOOE YCOBEPLLEHCTBOBaHWE YCyT 1 OpraHun3a-
unn;

> B cepe 3KONOrnn: cUcTema no Nepuoanyeckomy NpeaocTaBaeHNio AaHHbIX 00 okpy>KaloLLew
cpefe, co3fjaHHanA AflA Toro, YTobbl KOHTPOANPOBATb YPOBEHb MPOU3BOAUTENBHOCTY Pa3INYHOWM
NPOMBbILLNEHHON LeATENbHOCTY;
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3.25. ENVIRONMENTAL COMMUNICATIONS

Enel Russia reports on the implementation of environmental policy and the consistency of the
results obtained with the objectives set by publishing an annual environmental report, which is an
integral part of the sustainability report.

This report illustrates:

> the most meaningful environmental events (for example, the certification of environmental
management systems, the upgrading of plants and machinery, voluntary agreements and various
types of initiatives for the protection of the environment and the local areas and communities);
> the main environmental results (energy efficiency, development of renewable sources, water
use, the reduction of emissions, waste management etc.);

> the environmental balance (a systematic collection of data from the last five years regarding
the consumption of resources, emissions etc.) and indexes (for example, an analysis of the
performance of environmental services over time);

> the profiles of the subsidiaries of Enel Russia, which highlight their presence in various fields
of activity and examine the environmental sector in depth.

Enel Russia undertakes to provide to the authorized state bodies the access to environmental

information according to existing legislation of Russian Federation and local regulations, including
considerations of industrial confidentiality.
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> [EeATENbHOCTb, HaLeNeHHaA Ha NOBbILUEHWE 3KOOrMYECKON OCBEAOMIEHHOCTH 1 0ByYeHme
pPaBGOTHUKOB C Liefblo PAacnpOCTPaHEHWA BHYTPY KOMMaHUM MHdopMaLmum o npeanpuHnMaeMblx
MHULMATWBaX, HapAZY C MNOBbILLEHWEM TPYLOBbIX M MPOMECCMOHaNbHBIX HAaBbIKOB COTPYAHVKOB;

> MpPOrpamMmMbl, OPUEHTUPOBAHHBIE HA KIIMEHTOB U MPW3BaHHbIE MOOLLPATL PaLMoHaibHOE UCMOMb-
30BaHue aHepruu;

> MopTasibl, Ha KOTOPbIX NOMYNAPU3NPYIOTCA MAEN U MPUHLMMBI SKONOTMYECKON KYNbTYpbl U NPO-
[BWraloTcA pervoHanbHble MHMUmaTuBbl O6LIecTBa B 061aCTV OXpaHbl OKPY>KaloWen cpelbl.

3.25. MEPEAAYA MHOOPMALMM MO 3ALLIATE OKPYXXAIOLLIEV CPEBI

«3Hen Poccua» oTuymTbiBaeTCA 06 OCYLLECTBNEHNUM IKONOrMYECKON MNOUTUKN N COOTBETCTBUN pe-
3y/ITAaTOB €€ BbINOSIHEHNA NOCTaBNEHHbIM 3agadqam, NyenuKya exXXerofHbl 9KOOrMYEeCcKNin OTHET,
KOTOpbIV NpeacTaBnAeT cobol HeoTbemnemyto YacTb OTyeTa 06 YCTONYMBOM PAa3BUTUN.

IKONOrnYecknin OTHET UNNIOCTPUPYET CneayioLlee:

> Hawubonee 3Ha4YNMble 3KONOrMYeckMe cobbITUA (HampuMep, cepTUPUKALIMID CUCTEM SKOMOT K-
4eCcKoro KOHTPOSA, MoAepHM3aLmio 0bopynoBaHnAa, 4OOPOBONbHbIE COrNaLlEeHVA U pa3HOro poaa
MHULMATMBbI MO 3alyTe OKPYXKatoLLEel cpedbl U TeppuTopum);

> OCHOBHbIE PE3YNETaThl, JOCTUIHYTbIE B 0651aCTV 3Konorum (3dekTUBHOCTb MCMOMb30BaHNA
3HEPrumn, pa3BuTe BO30OHOBIAEMbIX UCTOYHNKOB SHEPTK, BOLOMNOTPEONEHNE, CHUXEHVE Bpes-
HbIX BbIGPOCOB, yNpaBieHne oTXoaamu U T.4.);

> aKonoruyeckuit banaHc (cuctematmyeckmnin c6op OaHHbIX 0 NoTpebneHun pecypcos, Bbibpocax
3a nocnegHue 5 neT) 1 YnCnoBble NokasaTenu (HanpyMep, aHann3 NPON3BOANTENBHOCTW KOO -
Yeckux cnyx6 no NPoLIecTBUN ASIMTENBHOIO BPEMEHM);

> KpaTKue XapakKTepucTuku dunmanos «IHen Poccuar, KOTopble MO3ULIMOHUPYIOT ceba B pasnny-
HbIX cchepax AeATeNIbHOCTUN 1 TLAaTeNIbHO UCCNEAYIOT 3KOMOrM4YeCKnin CEKTOp.

«3Hen Poccua» npenoctaBnAeT ynofHOMOYEHHbBIM Ha TO OpraHam rocyapCTBEHHOW BMacTu UH-
dopmauyio 06 3KONornyeckon obCTaHOBKE B COOTBETCTBMN C IENCTBYIOLLMM 3aKOHOAATEIbCTBOM
P® 1 MecTHbIM 3aKOHOAATENBCTBOM, B TOM YUCIE PEMYNPYIOLLMM BOMPOCHI OXpaHbl KOHMUAEHLM-
anbHoW MHhopmaLumn.
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3.26. ECONOMIC RELATIONS WITH POLITICAL PARTIES,
UNIONS AND ASSOCIATIONS

Enel Russia does not finance political parties or their candidates or representatives, either in
Russia or abroad, nor does it sponsor conventions or festivities whose sole purpose is that
of political propaganda. It refrains from applying any direct or indirect pressure on politicians
(for example through concession of the use of Enel Russia structures, acceptance of
recommendations for employment, consulting contracts etc.).

Enel Russia does not make contributions to organisations with which conflicts of interest could
arise (for example, unions, environmental associations or consumer-defence groups).

It does, however, attempt to cooperate with such organisations, both financially and otherwise,
on specific projects that comply with the following criteria:

> goals are related to the Enel Russia mission;

> the destination of the funding is clear and subject to documentation;

> express authorisation is received from the departments responsible for managing the relations
in question within the Company.

3.27. INSTITUTIONAL RELATIONS

All relations with Russian or international institutions are based exclusively on forms of
communication designed to evaluate the implications of legislative and administrative activities
for Enel Russia, to respond to informal requests or to the acts of inspection bodies (questions,
interpellations etc.), or to make known Enel Russia’s position on topics that are of relevance to
the Company and Enel Group.

To this end, Enel Russia undertakes to:

> establish, without any form of discrimination, stable channels of communication with all
institutional interlocutors at national, international, European and local level,

> represent the interests and positions of subsidiaries in a transparent, rigorous and consistent
manner, avoiding collusive conduct.
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3.26. 9KOHOMWYECKWE OTHOLLEHWA C MOJINTUHECKMW MAPTUAMMN,
MPO®COKO3HBIMW OPTAHU3ALUMAMN 1 ACCOUMALUMAMIN

«3JHen Poccuan He huHaHCUpyeT NoNMTUYecKne NapTum, X KaHOMaaToB Unv NpeacrtasmuTenen

HK B Poccun, Hi 3a pybGekom, a Takke He CMOHCUPYET MeponpuaTUA WK NPasaHnKK, NpoBoan-
Mbl€ NI1LLb C LIEMbIO MNONUTUYECKOR NponaraHpl. «Hen Poccua» BO3AepXMBaeTca OT OKasaHua
Kakoro-mbo npAMOro 1amn KOCBEHHOIo AABMEHUA Ha NONUTUYECKUX AeATenen (Hanpumep, nytem
npefocTaBeHna 4nAa UCNOMb30BaHNA B UX MHTepecax CTPyKTyp «IHen Poccuar, NpuHATMA
peKkoMeHOaLmnit OTHOCUTENBLHO TPYAOYCTPOMNCTBA, 3aK/IIOYEHNA OrOBOPOB Ha OKa3aHWe KOHCYmbTa-
LUMOHHbIX YCIyT).

«39Hen Poccua» He genaet noxepTBOBaHWI OpraHM3aLmamM, C KOTOPLIMU MOXET BO3HUKHYTb KOH-
GAVKT MHTepecos (Hanpumep, NPohCco3am, IKOMOrMYECKNUM OPraHn3aLUmnaAM UM 00 beanHEHNAM
B 3alUMTy Npas notpebutenei).

Mpu aTom «3IHen Poccua» CTpeMUTCA OCYyLLECTBNATL (DMHAHCOBOE M MHOE COTPYAHWUYECTBO C TaKu-
MW OpraHmn3aunAaMn B pamMKax KOHKPETHbIX MPOEKTOB, KOTOPblE OTBEHaloT clieyloWwnmMm KpUTepuam:
> 3afaun nepeknvkaotca ¢ muccuen ObLiecTsa;

> UeNb GUHAHCUPOBAHWA ACHA U 3a[0KYMEHTMPOBaHa;

> MoJly4eHo ofgobpeHmne co CTopoHbl Noapasaenernin ObLecTBa, OTBEYalOWMX 3a Takie B3anumo-
OTHOLLEHMA.

3.27. OTHOWEHWA C YHPEXOEHNAMW 1 BEAOMCTBAMY

Bce oTHoweHnA «3Hen PoccrA» ¢ pOCCUMCKMMMN 1 MEXIYHAapPOAHbIMY BEAOMCTBaMI OCHOBbIBAIOT-
CA NCKIIOYNTENBHO Ha hopMax B3avMOOTHOLLEHMI, MPU3BaHHbIX OLLEHWUTb NOCNEeACTBNA 3aKOHOAa-
TeNbHON ¥ aAMUHUCTPATUBHON AeATeNbHOCTU AnA «JHen PoccuA», 0TBETUTL Ha HedopMarbHble
3anpockl UK OeNCTBUA KOHTPOMPYIOLLMX OpraHoB (BOMPOCh!, 3anpockl 1 T.4.) nnbo ornacuTb
noauumnto «3Hen Poccua» no Temam, nmetowmm oTHolerune k ObulecTsy v Bcew 'pynne Enel.

C aTon uenbto «3IHen Poccuar» obAsyeTca:

> ycTaHaBnvBaTb 6e3 Kakux-nmbo hopmM ANCKPUMMHALMM CTabUIbHbIE KaHasbl B3aUMOOTHOLLEHNI
CO BCEMV BEAOMCTBaMM Ha HaLMOHANbHOM, PerMoHanbHOM 1 MECTHOM YPOBHAX;

> NPeACTaBNATb MHTEPECHI 1 NOo3nUMKN «IHen PoccuAa» B OAHO3HAYHON 1 NOCeA0BaTENBHON
MaHepe, BO34ePXMBAACh OT TaliHbIX CrOBOPOB.
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In order to guarantee the maximum clarity, contacts with institutional interlocutors take place
exclusively through representatives who have been explicitly designated to perform such roles by
the top management of Enel Russia. Enel Russia adopts specific organisational models to prevent
offences against government departments.

3.28. RELATIONS WITH STAKEHOLDERS

Enel Russia feels that the establishment of a dialogue with associations is of key importance for
a proper development of its business activities. With this in mind, it has set up a stable channel
of communications with the associations representing its stakeholders for the purpose of
cooperating, in accordance with the reciprocal interests of the parties involved, in presenting the
positions of Enel Russia and defusing in advance possible situations of conflict.

To this end, Enel Russia:

> guarantees that it shall respond to the observations of all associations;

> whenever possible, attempts to involve and inform the most authoritative and representative
associations regarding topics that affect specific categories of stakeholders.

3.29. CONTRIBUTIONS AND SPONSORSHIP ARRANGEMENTS

Enel Russia has established a non-profit organization, which aims to intervene in social and
non-profit issues with the objective of ensuring reciprocal benefits for all the parties involved,
with due regard for the role and ethics of everyone. For this reason, the Enel Russia does not
respond to requests for support in this field, except in exceptional cases envisaged by the
relevant corporate procedures currently in force. Via sponsorships, or by entering into specific
conventions, Enel Russia supports initiatives which may involve social concerns, the environment,
sports, entertainment or the arts, or the diffusion of scientific and technological knowledge. It
does this by means of events that provide a guarantee of quality and which are of national scope
or which respond to specific community needs (in places where Enel Russia intends to support
initiatives in localities of industrial interest), drawing in local citizens, the political institution and
the associations with which Enel Russia cooperates in the planning of said initiatives, in this
way guaranteeing the latter’s originality and effectiveness. At any rate, as regards the proposals
selected, Enel Russia pays particular attention to all possible conflicts of interest, both personal
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B uenax obecneyeHna MakcMManbHON ACHOCTW KOHTaKThbl C BEAOMCTBaMW OCYLLECTBAAOTCA
UCK/IOYNTENBHO Yepes NpefcTaBuTenen, cneumansHo Ha3HaueHHbIX 1A 3TOro BbICLIMM PYKOBOA-
ctBoMm ObulecTBa. «3IHen PoccrA» NpuHUMaeT ocobble OpraHn3aumoHHbIe Mepbl 4f1A NPefoTBpa-
LLEHWA NPaBOHAPYLLEHNIA B OTHOLLEHWN BEAOMCTB.

3.28. OTHOWEHNA C SAMHTEPECOBAHHbBIMW CTOPOHAMI

Komnanua «3Hen Poccua» ybexaeHa, 4To HanaxmuBaHue ananora ¢ accoumaumamm — 3T KIlove-
BaA 3ajaya 4nA [OSIXKHOro pa3BUTUA ee AenoBol AeATensHocTu. C 3TON LEenbio oHa ycTaHaBvBa-

€T CTabunbHbIN KaHan CBA3KN 3aMHTEPECOBaHHbIX MWL, C accoumaLmamm, YTobbl Npy NpeacTasneHmum
noauumnii «dHen Poccua» 1 CBOEBPEMEHHOM MPefoTBPALLEHNN BOSMOXHBIX KOHMIMKTHbLIX CUTYa-

UMIA COTPYAHNYaTb B COOTBETCTBUU C 0OOIOAHBIM MHTEPECOM YYACTBYIOLLMX CTOPOH.

B cBA3n ¢ aTum «3Hen Poccuanr:

> rapaHTUpYyeT, YTOo HeEMpeMeHHo ByaeT pearMpoBaTh Ha NPEANOXeHUA 1 0OpaLLeHNA BCEX acco-
Lumauni;

> MOMbITAETCA, MO BO3MOXHOCTM, MPUBJEYb K MPOLECCY 06Cy>XAeHMA 1 MPOMHAMOPMUPOBaTL
Hanbonee aBTOPUTETHbIE N MPEACTABUTESNbHbIE aCCOLMALMM O BOMPOCaX, 3Ha4UMbIX AnA cneundu-
YeckuX KaTeropuii 3aMHTEPECOBaHHbIX NNL.

3.29. MOXEPTBOBAHNA 1 CITOHCOPCKNE MEPOTPUATNA

Komnanua «3Hen Poccuar» yupeamna 6naroTBopuTenbHbIA hoHA, 3afia4a KOTOPOro — yyacT-
BOBaTb B PELUEHUM COLMaNbHbIX BOMPOCOB C LE/blo 06ecneyeHna B3avMHON BbIrofdbl AnA BCEX
BOBJIEYEHHbIX CTOPOH, C YAENEHNEM [IOSI)KHOrO BHUMaHWA PO U COBMIOAEHNEM 3TUHECKIX
MPUHLMMNOB KaX4oro yvacTHuKa. 1o aTol npnynHe «3Hen PoccunAa» He oTBeYaeT Ha NpeasioXkeHna
B 3TON 06MacTy, 3a UCKJIIOHEHNEM Cly4aeB, MPEAYCMOTPEHHbIX CreLnanbHbIMU AeCTBYIOWMMM
npouenypamu. OpraHn3yA CrOHCOPCKME MEPONPUATUA UK 3ak/o4ad ocobble cornatleHns,
«3JHen Poccua» noanepXuBaeT MHULMATMBbI, KOTOPbIE MOMYT KacaTbCA coLanbHbiX npobnem,
OXpaHbl OKpy>KatoLLle cpeabl, CopTa, Pa3BiedYeHUn UK NCKYCCTBA, a Takke pacnpocTpaHeHua
Hay4HbIX 1 TEXHUYECKMX 3HAHUW. TO OCYLLECTBIAETCA NPU peann3aumnm NpoeKToB, rapaHTupy-
IOLLIMX KaYeCTBO MPOBOAMMbBIX MEPOMPUATUI, ABNAIOLUMXCA HALUMOHANbHBIM NMPUOPUTETOM UK
oTBevatoLLmx ocobbiM TpeboBaHAM obLLecTBa (B MecTax, rae «3Hen PoccuA» nopnepxusaeT
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and corporate (for example, family ties with the interested parties or ties with organisations which
might, given the tasks they perform, somehow favour the activities of Enel Russia). To guarantee
that contributions and sponsorship activities are consistent, they are managed under a specific
procedure.

3.30. ANTITRUST AND REGULATORY BODIES

Enel Russia fully and scrupulously observes antitrust regulations, as well as those of the
authorities that regulate the market. Enel Russia does not refuse, conceal, manipulate or delay
submission of any information requested by the antitrust authorities or by the other regulatory
bodies in the course of their inspections and actively cooperates during any investigative
procedures. To guarantee the maximum transparency, Enel Russia undertakes not to permit the
occurrence of any situations of conflict of interest involving the employees of any authority or
their family members.
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MeCTHble NHMUMaTuBbI). [MpeanoyTeHne otaaeTca Tem npoekTam, rae ObLlecTBO, B3aMOAENCTBYA
C MECTHbIM HaceneHveM, NoANTUYECKUMM OPraHn3aLMAMI 1 acCoLMaLnAMKM, MOXET y4acTBOBaTb
B MNJIaHUPOBaHMN 1 TeM CaMblM 06ecneynBaThb PaLnMoHanbHOCTb 1 3dEKTUBHOCTL MPOBOANMbIX
MeponpuATui. B ntobom cnyyae npu otbope npeanoxeHunin OOLLECTBO yaenAeT ocoboe BHUMaHve
BO3MOXHOMY KOH(IMKTY MHTEPECOB — KaK JINYHbIX, Tak U KOPNOPaTUBHbBIX (Hanpumep, Hanuuve
CeMeWHbIX CBA3EW C 3aMHTEPEeCcOBaHHbIMU CTOPOHaMW UM CBA3M C OpraHn3aunAMK, eATebHOCTb
KOTOPbIX MOXET Kakum-nnbo obpa3om cnocobcTBoBaThb AeATenbHocTn ObLlecTtsa). YTobbl obecne-
YMTb COMOCTaBMMOCTb OCYLLECTBAAEMbIX BIOXEHWI N PE3YyNETaTOB CMIOHCOPCKON AEATENBHOCTY,
MCMONb3YIOTCA CneumnanbHble NpoLeaypsb!.

3.30. AHTUMOHOMOJIbHBIE W PEIMYJIMPYIOLLIVIE OPTAHBI

«3Hen PoccuaA» NonHOCTLIO cobntogaeT TpeboBaHNA aHTUMOHOMOMNBbHOIO 3aKOHOAATENbCTBA, a
TakXXe NOCTaHOBJIEHWIN OPraHoB, PEryMPYIOLMX PbIHOK. «3Hen PoccuA» He ckpbiBaeT MHGOpMa-
UMI0, He OTKAa3bIBaeT B ee NpeloCTaB/IeHNN U He 3aTArMBaeT npefocTaBneHne nobon nHhopma-
UMK, 3aKOHHO TPebyeMol NOMHOMOYHbIMY @aHTUMOHOMONbHLIMY UNW APYTUMU KOHTPONMPYOLLMMU
opraHamm B NMpoLecce UX MHCMEKLMOHHOM AeATENbHOCTU, a TakKe akTUBHO COTPYyAHMYaeT B XO4e
NOObIX MEPOMNPUATUIA MO KOHTPOJO 1 HaA30py. YTobbl 06ecnevnTb MakCUMasbHyO NPO3PaYyHOCTb,
«3Hen Poccua» 06A3yeTcA He JoMycKaTb BO3HUKHOBEHMWA KakuxX 6bl TO HU BbIIO KOHMNIMKTOB
MHTEPECOB, B KOTOPbIE MOTyT OblTb BOBNEYEHbI PAOOTHMKIM Kakoro Obl TO HI ObINIO MOTHOMOYHOIO
opraHa Ui YaeHbl X ceMen.
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4. Implementation
procedures

4.1. TASKS OF THE AUDIT AND CORPORATE GOVERNANCE COMMITTEE OF THE
BOARD OF DIRECTORS REGARDING THE IMPLEMENTATION AND MONITORING
OF COMPLIANCE WITH THE CODE OF ETHICS

The Audit and Corporate Governance Committee of the Board of Directors is responsible for the
following tasks covered by the Code of Ethics:

> making decisions on serious violations of the Code reported by the Head of the Internal Audit
Department of Enel Russia;

> expressing binding opinions on the auditing of the most significant policies and procedures, so
as to guarantee that they prove consistent with the Code of Ethics;

> periodic review the Code of Ethics.

To this end, the Committee evaluates:

> the plans for communications and training in ethics;

> the Sustainability Report;

> the audit plan and periodic reports drawn up by the Head of the Internal Audit Department of
Enel Russia.

4.2. TASKS OF THE INTERNAL AUDIT DEPARTMENT OF ENEL RUSSIA

The Head of the Internal Audit Department of Enel Russia is assigned the following tasks:

> confirm that the Code of Ethics is applied and respected through specific activities that aim to
oversee and promote ongoing improvement in the area of ethics within Enel Russia by means of
an analysis and evaluation of the processes designed to control ethical risks;

> monitor initiatives meant to increase awareness and understanding of the Code of Ethics, in
particular guaranteeing the development of communications and ethical training and analysing
proposals for the revision of corporate procedures and policies with a significant impact on
corporate ethics, together with the formulation of possible solutions to be submitted for
evaluation by the Audit Committee;

> receive and analyse reports of violations of the Code of Ethics;

62

KOJOEKC 3TUKN

I 4. CobnogeHue npoueayp

4.1. SAOAHN KOMUTETA COBETA OINPEKTOPOB MO AYAONTY
N KOPMOPATVBHOMY YTIPABNEHWIO B OTHOLUEHWW NCIMOJTIb30OBAHNA
1 KOHTPOJ1A 3A COB/MOAEHNEM KOOEKCA 3TUKWN

KomunTeT CoBeTa AMPEKTOPOB MO ayauTy ¥ KOPNOpaTUBHOMY YNpPaBieHNIO OTBEYAET 3a BbINOHE-
HVe cneayloLLmMx 3afiaY, kacaowmxca Kogekca aTuku:

> MPUHATWE PELLEHNI B OTHOLLEHUM CEpbEe3HbIX HapyLleHnn Kogekca aTuku; BbIHOCUTCA AUPEKTO-
pOM MO BHYTpeHHeMy ayauTy «Hen Poccuan;

> OueHkKa HeO6XO,£I,I/IMOCTI/I npoeseneHnAa aygmTa Hanbonee 3Ha4YMMbIX NONUTUK 1 npoueanyp ¢
Lenblo obecneyeHna ux cootseTcTBMA Kogekcy aTuku;

> nepuoanyeckunin nepecmoTtp Kogekca aTuku.

C aTol uenbto KoMnTeT paccMaTpuBaeT:

> MAaH KOMMyHUKaUWi 1 NpoBeaeHnA 0by4eHnA NpuHUmMnaM KoOpropaTuBHON 3TUKMY;

> OTY4eT 00 YCTONYMBOM Pa3BUTUM,

> MNaH ayauTa v Nepuoanyeckne oTyeTsl, MpeJocTaBaeMble ANPEeKTOPOM MO BHYTPEHHEMY
ayanTy «3Hen Poccuan.

4.2. BAJAYN OTAENA BHYTPEHHEIO AYOUTA «3HEJT POCCUA»

K 3apayam aupekTopa no BHyTpeHHeMy ayauTty «IHen Poccuar» B oTHoLleHUn Kogekca aTuku
OTHOCATCA cedyioLime:

> NoATBepXAeHue npumeHeHna u cobnioaeHva Kogekca aTukm nNo pesynstaTtam npoBeaeHnA
cneumnasnbHbIX ayauToB, HampaBeHHbIX Ha 0630p U JanbHelLIee COBEPLIEHCTBOBaHME B 0611aCTy
COBMIOAEHNA 3TUHECKIX HOPM B «IHes Poccua», NocpeacTBOM aHanmsa U OLEHKK NMPOoLLEecCcoB,
NPW3BaHHbIX KOHTPOMMPOBATL PUCKN B 0ONACTW 3TUYECKMX HOPM;

> 00630p AEATENBHOCTY, HaNpPaBfIeHHOW Ha Pa3BUTME CO3HATENBHOCTU U YIyYLIEHWE NOHUMaHUA
Kopekca aTvku, B 4aCTHOCTW, rapaHTUpyA yny4iieHne obMmeHa nHdopmMaLlmen 1 3Tu4eckoro 06-
yYeHUA, aHaNM3npyAa NPEANoKeHNA No NepecMoTPy KOPNopaTMBHBIX NPOLEAYP U CTpaTervi, 3Ha-
YMTENbHO BNAIOLLMX Ha KOPMOPaTMBHYIO 3TVKY, a Takxe npeasiarad NpeaBapuTebHble pelleHus,
npegocTaBnAemMble Ha paccMoTpermne KomnuTteTy no ayamTy U KOpriopaTUBHOMY YNpaBieHuio;

> MOJNyYeHWe 1 aHann3 coobLLeHNn 0 HapyweHuAx Koaekca aTuku;
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> confirm that the Sustainability Report is complete and reliable;
> propose to the Audit and Corporate Governance Committee of the Board of Directors
modifications and additions to be made to the Code of Ethics.

These activities shall be performed with the support of the other departments of the Company,
as well as the relevant Enel Corporate departments, and with unrestricted access to all
documentation held to be useful.

4.3. COMMUNICATIONS AND TRAINING

The Code of Ethics is brought to the attention of both internal and external stakeholders through
specific communications (for example, provision of a copy of the Code to all employees,
dedicated sections of the corporate intranet, inclusion of a notice of the adoption of the Code

in all contracts, and so forth). In order to ensure that all Enel Russia employees have a correct
understanding of the Code of Ethics, the Human Resources and Organizational Development
Department prepares and implements an annual training plan focusing on knowledge of ethical
principles and standards on the basis of the instructions of the Head of the Internal Audit
Department of Enel Russia. Training initiatives are differentiated according to the roles and
responsibilities of the employees. Newly hired personnel undergo special training in the Code.

4.4. REPORTS FROM STAKEHOLDERS

Enel Russia arranges for the establishment of channels of communication through which each
stakeholder may submit notifications (for example, units responsible for relations with consumer
or environmental associations, suppliers and personnel, plus customer call centres etc.).
Alternatively, any Enel Russia stakeholder may report violations or suspected violations of the
Code of Ethics to the Internal Audit Department of Enel Russia, which shall analyse the report
and perhaps directly summon its author and the individual involved in the alleged violation. The
Internal Audit Department of Enel Russia shall take steps to ensure that those making the reports
are not subject to any acts of retaliation, by which is meant actions that may give rise even to

the suspicion of discrimination or penalisation (in the case of suppliers, for example, interruptions
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> MOATBEPXAeHWe NOoMHOThI 1 gocToBepHocTn OTYeTa NO YCTONYMBOMY Pa3BUTHIO;
> HanpasneHne KoMuTeTy No ayamTy 1 KOPropaTUBHOMY YMPaBIeHWIO NPeanoXeHin O BHECEHN
N3MeHeHW 1 fgononHeHnn B Kogeke aTmku.

YkazaHHble dyHKLMM AOMKHbI BbINONHATLCA NPU NOAAEPXKe Apyrux noapasnenernin ObuiecTsa,
a Takxxe COOTBETCTYIoLWMX nogpasaeneHuin pynnbl Enel, npu aTom oTaeny BHyTpeHHero ayanTa
[OSIKHbI MPEA0CTaBNATLCA BCE HEOOXOANMbIE [OKYMEHTbI.

4.3. NHOOPMWPOBAHWVE N OBYHEHWE

Kopaekc aTvikn goBoamTCA A0 CBEAEHUA 3aMHTEPECOBAHHbIX L, Kak BHYTPW KOMMAaHWK, Tak 1 3a ee
npeaenamu nyTem npeaocTaBneHna Bcem paboTHuKam ak3emnnapa Kogekca aTuku, co3naHua co-
OTBETCTBYIOLLMX PA3AesioB B KOPMOPATUBHOW KOMMBLIOTEPHOM CETU, BKIIKOYEHWA MyHKTa O COrnacum
¢ Kogekcom aTukn Bo Bce AOroBopbl 1 T.4. YTo0bl 06ecneunTb NpaBuibHoe noHnMmanve Kogekca
3TUKM BCeMM paboTHMKaMK «SHen Poccuar, AMpekuma nNo ynpasieHnio NepcoHanomM 1 opraHusa-
LUMOHHOMY YNpaBfeHuio roTOBMT 1 BBOAUT B AeWCTBWE rofoBoi nnaH obydexuna. OH npeanonaraet
03HakomieHne paboTHUKOB C 3TUHECKMMI MPUHLMMAMK 1 HOPMaMK Ha OCHOBE pPeKOMeHZaLni
[OMpEeKTopa Mo BHyTPeHHeMy ayauTy «IHen Poccuar. AKLEHTbI B mpolecce oOyveHna paccTae-
NAIOTCA B COOTBETCTBUN C (YHKLUMOHANbHBIMW 06A3aHHOCTAMU U Cchepoit OTBETCTBEHHOCTU pa-
60THMKOB. Becb npuHMMaembin Ha paboTy NepcoHasn NPOXOAMT CreLmanbHbI Kypc no 0byyYeHunto
Konexcy aTuku.

4.4. COOBLLEHWA OT SANMHTEPECOBAHHbBIX JTL

«3Hen PoccuAa» HanaxmsaeT KaHasbl CBA3U, NMOCPEACTBOM KOTOPbIX KaXoe 3anHTepecoBaHHOe
JIMLO MOXET OTNPaBfATb CoobLeHNA (Hanpumep, NpeacTaBuTeNy NoapasaeneHnii, oTBeTCT-
BEHHbIX 3@ OTHOLLEHNA C NOTPEBUTENAMM I IKOSNOTMHECKMMU acCoLMaLMAMM, MOCTABLLUMKA 1
COTPYAHVKM, KnneHTckune call-ueHTpbl 1 T.4.). [ToMUMOo 3Toro, 0 NMobbIX JOMYLLEHHbIX UK Npea-
ronaraemMblix HapyLleHnax Kogekca aTukmn Bce 3anHTepecoBaHHble nuua «3Hen Poccua» moryT
coo6LLaTb B OTAEN BHYTPEHHErO ayamnTa, KOTOPbIN NpoaHanmM3npyeT COobLLEHNE 1 MO BO3MOX-
HOCTW pa3peLUnT KOHMINKT MEXIy aBTOPOM COODOLLEHNA 1 BOBeYeHHbIM cybbekToM. OTaen
BHYTpPEHHero ayamTa «3Hen Poccua» obA3aH NpeanpuHATL Mepbl A1A TOro, YToObl YAOCTOBEPUTL-
CA, 4TO aBTOPbI COOOLLEHWNI HE MOABEPTHYTCA akTaM BO3MEe3AuA U AeUCTBUAM, KOTOpble MOryT
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of business relations or, in the case of employees, failure to be promoted etc.). In addition,
confidentiality is guaranteed with regard to the identity of the individual making the report, unless
otherwise required under the law.

Reports on violations of the Code of Ethics may be submitted as follows:

> by e-mail: audit.coe@enel.com;

> by post: Internal Audit Department, Enel Russia, Russia, Moscow, post code 115093,
Pavlovskaya street, building 7, block 1.

4.5. VIOLATIONS OF THE CODE OF ETHICS

The Internal Audit Department of Enel Russia reports all violations of the Code of Ethics that
emerge following the reports of stakeholders or which arise out of auditing activities and puts
forward whatever suggestions are held to be necessary:

> in the most important cases, the reports are made to the Audit and Corporate Governance
Committee of the Board of Directors, which, after an appropriate analysis, notifies the Chief
Executive Officer of Enel Russia, or, if necessary, the Board of Directors, of the violations and the
measures taken as a result;

> in other cases, the reports are made directly to the Chief Executive Officer of the of the
Company, who issues respective instructions on the steps to be taken. A summary report is
provided to the Audit and Corporate Governance Committee of the Board of Directors.

Relevant departments, alerted by the Chief Executive Officer of the Company, determine the
measures to be taken, handling their implementation and reporting on the outcome to the Head
of the Internal Audit Department of Enel Russia.

4.6. SUSTAINABILITY REPORT

Enel Russia undertakes to prepare an annual Sustainability Report, in compliance with the best
national and international standards, which explores the three dimensions of economic, social
and environmental responsibility. The Sustainability Report provides a clear, truthful and correct
account of the results obtained in all sectors of relations with stakeholders according to the
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BbI3BaTb MNOAO3PEHME B ANCKPUMUHALIMM U HaKa3aHUK (HanpumMep, npekpalleHve AenoBbIX
OTHOLLIEHWNI C MOAPALYMKOM UM OTKAa3 B MOBbILIEHWN COTPyaHMKa). Kpome Toro, rapaHTmpyeTca
KOHMMAEHUMANBbHOCTb SIMYHOCTY aBTOpa COOBLLEHNA, ECNIN MHOE He TpebyeTcA B COOTBETCTBUM C
3aKOHOATENbCTBOM.

CoobuleHna o HapyLleHnn Kogekca aTUKn MoryT 6bITb HanpaeeHbl AByMA crnocobamu:

> 3NeKTPOHHaA noyTta audit.coe@enel.com ana cotpyaHukos O6LLeCTBa;

> noyToBbI agpec: OTAen BHyTpeHHero ayauTa, «3Hen PoccuAa». Yn. MNaenosckas, 7, cTp. 1.
Mocksa, Poccuiickaa ®enepauma, 115093

4.5. HAPYLEHWA KOAEKCA 3TUKN

OTnen BHyTpeHHero ayamTa «3Hen Poccua» coobliuaeT o HapyleHuax Kogekca aTuku, BbiAB-
NEHHbIX Ha OCHOBAHMN COOBLLEHN 3aNHTEPECOBAHHBIX UL, MW B pe3ynsTaTe AeATEeNbHOCTY Mo
KOHTPOSIO 33 cOBofeHNEeM STUHECKMX HOPM W NpeanaraeT AeNCTBUA, KOTopble HEOOX0AMMO
npeanpuUHATL:

> B Hanbonee BaxHbIX CrydaAax coobLieHnA nepenaoTca Ha paccMoTperne KomuteTy no ayauTy
1 KOPNOPaTMBHOMY YMNPaBneHunto, KOTOPbIN, NPoaHanM3npoBaB CUTyaLuMio, YBEAOMAET reHepasib-
HOro aupekTopa «3Hen PoccuAr, a B cnyvae HeobxoanmocTy CoBeT ANPEKTOPOB O HapyLLIEHUAX 1
TpebyeMbix Mepax;

> B OCTasIbHbIX CNy4anAx COOBLLEHUA HaNPaBNAIOTCA HEMOCPEACTBEHHO reHepanbHOMY AMpeK-
Topy O6LlecTBa, KOTOPbIN JaeT COOTBETBETCTBYIOUME YKa3aHNA OTHOCUTENIbHO HEOBXOANMOCTH
NPVHATMA onpeaeneHHbix Mep. KpaTkuii UTorosbi oT4eT npegoctaBnAeTcA KomuteTy no ayamTy 1
KOPMopaTUBHOMY YMNpaBieHNIO.

Mo ykasaHuto reHepanbHoro ampekTopa OOLLEecTBa COOTBETCTBYIOLIME NOAPa3AeneHna onpeaena-
0T Mepbl, KOTOpblE HEOOXOAMMO MPEANPUHATL, KOHTPOMMPYIOT X BbINOSHEHUE Y OTYMTHIBAKOTCA O
NONyYEeHHbIX peaynsTaTax nepem AMPEKTOPOM Mo BHYTPEHHEMY ayauTy «IHen Poccuan.

4.6. OTHET OB YCTONY1NBOM PA3BUTIV

«3JHen PoccuAa» 06A3yeTcA noarotaBnmBaTh exerogHbln OT4eT 06 yCTONYMBOM pasBuUTUM B
3KOHOMUYECKOW, COLManbHOM 1 9KONOrMYECKON NePCnekTUBE B COOTBETCTBUM C HAUMYHLLUMU
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principles and commitments entered into under the Code of Ethics, together with the goals
for improvement established periodically, and furnishes specific focuses when extraordinary or
exceptional events (change of scope or new acquisitions) have occurred.

4.7. DUTIES OF THE EXTERNAL AFFAIRS AND COMMUNICATION DEPARTMENT

As regards social responsibility, which takes its inspiration from the Code of Ethics and is defined
as the company’s commitment to pursuing sustainable development, the External Affairs and
Communication Department is responsible for:

> ensuring the diffusion of social responsibility, leveraging the Company’s commitment to
sustainable economic development, especially through cooperation with the competent Enel
departments for its promotion;

> maintain communications channels with sustainability analysts and rating agencies in order
to promote best sustainability practices in Enel Russia, thus increasing the interests of socially
responsible investors in Enel Russia;

> drafting the sustainability report and the related periodic reports;

> involving stakeholders in identifying sustainability objectives and in drawing up the
sustainability report;

> submitting the sustainability report for assessment to the Audit and Corporate Governance
Committee of the Board of Directors;

> cooperating with the various Enel Russia departments in identifying social responsibility
objectives and the development of the resulting projects, as well as cooperating in the
development of the business plan on the aspects regarding sustainability.
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HauMOHabHbIMW N MEXAYHapOAHbIMU CTaHOapTaMU. OT4eT 06 yCTOI;NI/IBOM pPa3BnTNN NpencTaBnA-
eT cobon KOHKpPETHOE, NOCTOBEPHOE N NUCHEPMbIBalOLLIEE N3NOXEHNE Pe3yNbraToB, NOJTY4YEHHbIX BO
BCeX C(pepax OTHOLUEHWNI C 3anHTEepPeCOBaHHbIMN NUAMK KacaTe/lbHO YCTaHOBNEHHbIX NMPUHLUMMNOB
1 06A3aTEeNbCTB B COOTBETCTBUM ¢ KOAEKCOM 3TWKM, @ TakXe C nepunoan4eckmn yctaHasnmeaembiMun
LenamMm no pasBuTuUTIO. Ocoboe BHUMaHWEB OTHeTE yaendaeTcAa BblAatoLLnMCA U NCKKOYNTENb-
HbIM COObITUAM, TaKUM KakK M3MeHeHne 06nacTu AeATEeNbHOCTU UK HOBblE I'IpVIO6peTeHV|F|.

4.7. OBASAHHOCTW YNPABNEHWA MO BHELLIHNM CBA3AM

B oTHoOLWeHWN coupanbHom 0TBETCTBEHHOCTH, GasupyloLlenca Ha NpuHumunax Kogekca aTuku u
onpeneneHHown kak npueepxxeHHocTb O6LecTBa naee NpofoKaTh CTabunbHOe pasBuTue, ynpas-
NIeHMe Mo BHELUHUM CBA3AM OTBEYaET 3a Creaylollee:

> obecneunBaTb pacnpocTpaHeHue cdep coupanbHon oTeeTcTBeHHoCTV O6LLecTBa, yKpennaTb
npueepxxeHHocTb O6LecTBa naee cTabunbHOro 9KOHOMUYECKOTO Pa3BUTHA C akLEHTOM Ha B3au-
MOAENCTBUM C KOMMNETEHTHbIMU NoapasaeneHmamn «xen Poccuan;

> NOAAEPXMBaTb KOMMYHMKALMIO C aHaNUTUKaMu N0 YCTONYMBOMY Pa3BUTUIO U PEATUHTOBLIMU
areHTCTBaMK C Liefblo BHEAPEHWA NYYLLNX NPAKTUK YCTONYMBOrO Pa3BUTUA B NPaKTUKY «DHEN
Poccuar, Taknum 06pa3omM CTUMYNMPYA MHTEPEC COLManbHO OTBETCTBEHHBIX akumoHepos ObLlecT-
Ba;

> 3aHumaTbcA noarotoBkon OTyeTa 06 YCTONYMBOM PA3BUTUM 1 COOTBETCTBYIOLLMX NEPUOANYE-
CKUX OTHYETOB;

> MpWB/eKaTb 3aMHTEPEeCcoBaHHbIE UL K ONpeaeNneHnio 3a4a4 YCTOMYMBOro pa3BUTHA 1 COCTaB-
neHnto OTyeTa 06 YCTONYNBOM PA3BUTUK;

> nepepasaTb OTYET 06 yCTONYMBOM pPa3BuTMn KoMnTeTy No ayauTy U KOpnopaTUBHOMY ynpas-
NEHNo;

> COTpyAHWYaTb ¢ nogpasfeneHnamy «Hen PoccraA» nNpu onpeneneHnn 3agaq coumanbHowm
OTBETCTBEHHOCTU ¥ Pa3BUTUN COOTBETCTBYIOLLMX MPOEKTOB, @ TakXKe COBMECTHO pa3pabaTsiBaTb
6GK3Hec-nnaH no BonpocamM yCTOMYMBOro pa3BuTyA.
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